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FROM THE MANAGING 
PARTNER - UAE
Wish you all a happy and prosperous New year!

“Life isn’t about waiting for the storm to pass. 
It’s about learning how to dance in the rain.” —
Vivian Greene

Perhaps the above quote best defines the attitude that the world needs 
to adopt in the new year and the philosophy that the UAE government 
has judiciously followed in dealing with life during and after the global 
Covid-19 pandemic. While it is still difficult to have a conversation 
without making at least a passing reference to the pandemic, the 
UAE has taken the challenge head on and is already moving past the 
pandemic to embrace a new normal.

From setting up the National Covid-19 Crisis Recovery Management and 
Governance Committee to combat the menace of the pandemic and 
successfully control the number of infections by implementing a phased 
lockdown and gradual return to normalcy, the UAE government has 
paved the path for a brave future. Hopeful, yet watchful.

To this end, The UAE’s Ministry of Health and Prevention, (MOHAP), 
has recently approved the vaccine developed by China National 
Pharmaceutical Group (Sinopharm) after it was found to be 86 percent 
effective against covid-19 infection. The analysis also shows 100 per 
cent effectiveness in preventing moderate and severe cases without 
serious safety concerns. Abu Dhabi Health Services Company (Seha) 
had begun administering vaccines to residents at its clinics on a 
voluntary basis and subsequently the vaccination campaign was 
extended to include Dubai and the Northern Emirates.  This vaccine was 
granted Emergency Use Authorisation (EUA) since September 2020 by 
MOHAP to protect frontline workers most at risk of covid-19.

in another sign of forging ahead, the UAE Government’s latest landmark 
decision allowing full ownership by foreign nationals of their businesses 
will only accelerate what’s already been happening at the ground level 
in the last couple of years. The new Presidential Decree opens up more 
business categories to be launched without the need for a UAE national - 
or Emirati-owned company – as a partner/sponsor.  
The new decree, announced in November 2020, introduces amendments 
to the UAE Federal Law No. 2 of 2015 on Commercial Companies. On 
what will be seen as a new benchmark in the Middle East for ease-of-
doing-business, this move should kickstart a new 
phase of growth in UAE.

The new year issue carries an interview with  
Mr. Tony Jashanmal of Jashanmal Group.  
His indomitable will remains an inspiration to young 
entrepreneurs in the UAE. There is an important article 
on Succession planning and Wealth Distribution by 
our guest columnist – Melwyn Dsouza. We also have 
inhouse article on Fraud Risk Management and 
important updates from the UAE tax arena 
and Oman.

Do write to us (update@pkfuae.com) 
for expressing your opinion on any 
matter included in the newsletter.

Stany Pereira

OUR VISION
We will be the first choice for 
companies in their selection of 
professional advisors.

OUR MISSION
We will provide quality service to our 
clients by focusing on client-specific 
needs and providing solutions to 
business problems, thereby adding 
value through expertise whilst 
maintaining integrity, professionalism 
and independence.

mailto:update%40pkfuae.com?subject=
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What is Fraud?

The word “fraud” is firmly entrenched in the mainstream 
consciousness given the multitude of corporate frauds 
that have occurred in the recent past. However, there 
is no single commonly accepted definition, across legal 
jurisdictions, of what constitutes a “fraud”. Broadly 
speaking, it can be interpreted as an intentional act or 
omission designed to deceive others with the intention 
of causing loss to the victim and obtaining an unfair 
advantage. Unlike other crimes which may be witnessed, 
fraud, by its very nature necessitates concealment by its 
perpetrators. it is obvious that all fraud has the common 
denominator of a “perpetrator” or person committing 
the fraud. Examples of fraud include incorrect financial 
reporting, embezzlement of cash, issuing fake invoices, 
inflation of purchase invoices, payment of kickbacks and 
bribes, conflict of interest, procurement fraud, etc.

Dr. Donald Cressey, an eminent criminologist, determined 
there are three factors which are common in all fraud 
cases. The elements, which he sets out as components 
of a fraud triangle, are Motivation (pressure), Opportunity 
(scope) and Rationalization (attitude).

Motivation

Motivation, also referred to as the “need or greed” 
factor, is the source which drives an individual towards 
committing fraud. A person may be motivated by needs 
such as the desire for a better lifestyle, project oneself to 
a higher social status, tide over a family pressure, etc.

in order to notice tell-tale signs of motivation element, 
one needs to look out for “red flag markers” as an 
early warning mechanism. E.g. employee lifestyle is 
inconsistent with their position in the company. A useful 
way to pick-up such symptoms is to develop potential 
“red flag situations” and communicate with employees 
the need to keep a watch for such behavioral trends. 
Whilst a red flag does not necessarily mean there is a 
problem, it indicates that a follow-up action should be put 
in place in order to confirm or refute the existence of a 
potential issue.

Opportunity

The opportunity to create fraud can be either industry-
specific or company-specific factors or a combination  
of both. This creates an enabling environment for an 
individual to fulfill the desire that drives the individual to 
commit fraud. 

RISK MANAGEMENT

Fraud Risk  
Management -  
Are you fully prepared?

Examples of industry-specific factors are large volume 
cash transactions, high rate of rejections, commission 
payouts to customers and vendors, etc. Company-
specific factors include operating from remote locations, 
weak internal controls, complex legal structures, pressure 
to satisfy customer demand, performance-linked 
incentives, irrational cost control, significant promotional 
activities, etc. The employee uses his/her position of trust 
to deceive and manipulate the system.

Rationalization

The third element of fraud is rationalization a factor 
that allows fraudsters to convince themselves that their 
actions are justified. Rationalization can operate at the 
individual level, which may be a reflection of a different 
value or belief system. Rationalization may also reflect 
the corporate culture- there is no “tone at the top,” there 
is a lack of understanding about what is acceptable, 
a tolerance of petty wrongdoing or a lack of business 
principles.

Assessment of maturity level to  
manage fraud risk

it will be useful to carry out a self-assessment exercise in 
order to determine, on a maturity scale, how optimal the 
processes are to manage fraud risk. Such an assessment 
will help management to prioritize the areas that need to 
be improved upon in order to prepare the organisation to 
respond to risk of fraud more proactively.

Conclusion

Development of broad-ranging fraud risk management 
program is a starting point in managing this challenge. 
identifying known risk and steps to mitigate them is an 
important first step. Then they can perform a gap-analysis 
and prioritize activities that will help them to build an 
effective fraud risk program.

This article is contributed by our Partner, Mr. Shajan 
Abraham, who heads our Internal Audit Division.



The government of UAE has successfully contoured its 
Sharia’a principles to complement international standards 
to accommodate the religious and cultural diversity of 
its population. The recent legislative amendments which 
were announced in the past months are evidence of the 
government’s intention to assuage global sentiments. 
This article limits the study of various path breaking UAE 
laws to that of Succession & Estate Planning, with the 
objective of highlighting appropriate wealth distribution 
models for individuals and businesses based on  
specific parameters.  

Drafting Enforceable Wills

The convenience of information dissemination has 
prompted many an individual to overcome the general 
stigma of inheritance planning, and has further permitted 
the common man to consider the distribution of his assets 
(however meager) to his chosen beneficiaries, through a 
written will and testament. 

The UAE laws are flexible to allow expatriates to the 
option of notarizing their wills before the Notary Public at 
Dubai Courts or the Notary Public at Abu Dhabi Judicial 
Department or registering their wills at the DiFC Wills and 
Probate Registry. While notarizing their wills, expatriates 
may also request that the laws of their home country are 
applied at the time of execution. However, regardless of 
notarized wills, the beneficiaries of the deceased face 
tremendous challenges such as involuntary distribution 
of assets (in some cases), freezing of joint and individual 
bank accounts, rescission of dependent visas, custody  
of minor children, time-consuming procedures etc.  
For instance, though deceased’s estate may be 
distributed as per the laws of their home country, real 
estate properties in the UAE are subject to UAE laws 
only. Additionally, in case of notarized wills bearing 
reference to home country laws, the UAE Courts require a 
translated and legalized copy of such law, which in itself 
is expensive and time consuming.  

Due to the aforesaid complications, the establishment 
of DiFC Wills & Probate Registry (“DiFC Registry”) was 
a relief to many expatriates, despite the seemingly 
inexpensive options. Though DiFC Wills appear to be 
expensive (For example, a full will costs approx. AED 
10,000/- for registration as opposed to AED 2000/- (circa) 
at Dubai Courts), the significantly lower legal fees and 
costs involved at the time of execution render DiFC Wills 
cheaper in the long run. 

Succession Planning and 
Wealth Distribution to 
Chosen Beneficiaries in UAE

DiFC Wills are governed by DiFC Laws and enforced 
through DiFC Courts. As DiFC is an independent common 
law judicial system based on the law of England & 
Wales, it is more familiar to expatriates from common 
law countries, such as USA, UK, india etc. The following 
factors highlight the convenience and long-term benefits 
of the DiFC Registry: 

a. The testator i.e. the individual signing the will 
(“Testator”) has the option of choosing between the 
type of will he wishes to draw up, such as a ‘full will’, 
‘business will’, ‘property will’, ‘guardianship will’ etc. 
(“DIFC Wills”) i.e. he has the option of limiting the 
DiFC Will to only relevant matters.

b. No consultants or attorneys other than lawyers 
registered with DiFC Wills Centre as ‘Wills Draftsmen’ 
can draft and advise on DiFC Wills, due to which 
there is a higher standard of accountability and 
professionalism.

c. DiFC is the only jurisdiction which has codified 
inheritance and estate planning laws, particularly in 
relation to the procedure of registration, enforcement 
and execution of wills.

d. The process of registering DiFC Wills is fairly 
convenient and may also be done online;

e. DiFC Wills may be executed without lawyers, by 
applying for a probate, obtaining the seal of DiFC 
Courts followed by ratification by Dubai Courts. 

f. DIFC Wills and Probate Registry now allows 
the inclusion of assets both within and outside 
the UAE in wills, which is highly beneficial for 
expatriates, though the enforcement of the will 
in other jurisdictions would depend on the laws 
where such assets are situated.

However, even at the time of opting for a DiFC Will, 
individuals are advised to consult with registered Wills 
Draftsmen, to ensure that their succession planning is 
not simply limited to the naming of beneficiaries, but also 
delves into other dimensions, such as guardianship of 
minor children, setting up of trusts to ensure effective 
control over the estate bequeathed to minor children etc.
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Estate Planning and Wealth Distribution

An exercise of succession planning is typically viewed 
as an exercise to ensure the preferred manner of wealth 
distribution on the demise of the owner of a business or 
wealth. in order to perpetuate the vision of the aforesaid 
owner, business and wealth distribution go hand in hand 
with securing an appropriate management structure. This 
would assist in effectively fulfilling the wish and continuing 
the vision of the owner who was thus far the sole owner 
and decision maker. in the event the deceased is the 
proprietor of a business, additional complications arise in 
terms of the management and operations of the business 
itself. 

For example, if one shareholder has been given 
an individual Power of Attorney (POA) by the other 
shareholders of the Company, his demise renders 
the POA invalid which would then cause unwarranted 
disruptions in operations and management. Therefore, 
sufficient buffers have to be put in place, to account 
for such eventualities, such as horizontal and vertical 
delegation of responsibilities to distribute and channelize 
operational control, multiple authorized signatories etc.

in addition to the above, business owners also have the 
option of setting up a ‘foundation’ which is a corporate 
entity, similar to that of a company. However, it has no 
shareholders and does not issue shares.

A Foundation is formed by its “Founder” i.e. the person 
bestowing assets to the Foundation. The Founder 
nominates certain “Beneficiaries”, whose interests 
are defined in the constitution of the Foundation. 
The Beneficiary’s interests remain embedded in the 
constitution in perpetuity and secure their rights against 
all eventualities. 

Events and Happenings
Top 100 Accounting firm
PKF Australia has been ranked as one of the Top 100 
accounting firms in the region by Australian national 
publication, The Australian Financial Review. While 14 
of The Australian Financial Review Top 100 Accounting 
Firms recorded negative growth last financial year as the 
recession hit, PKF Australia with branches in multiple 
cities were able to more than offset losses in  
COViD-19-ravaged cities such as Melbourne with 
stronger results elsewhere.”

World Mental Health Day
PKF international and member firms across the globe  
are proud to have supported World Mental Health Day  
on 10 October.

Recognition as Business Advisory Firm
PKF Bredin McCormack Rewcastle has been recognised 
by Global Advisory Experts (GAE) in its new GAE Awards 
programme as 2020’s Business Advisory Firm of the 
Year in New Zealand.

RERA recognizes PKF UAE
RERA (Real Estate Regulatory Authority) and PKF UAE entered 
into a service Agreement, whereby RERA has appointed PKF UAE 
to provide Audit and Consultancy services to jointly owned real 
estate, owners associations and master communities. 

Picture below show our Managing Partner, Mr. Stany Pereira 
signing the agreement in the presence of Mr. Mohammed Khalifa 
Bin Hammad and Mr. Yousuf Alsayed Alhashimi of RERA and 
accepting a memento from him.
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A Foundation may be used as a vehicle for various 
objects such as holding structures for underlying 
investments; asset ownership; succession/wealth 
planning; charitable and philanthropic causes etc.

Foundations are also used by one-man driven enterprises, 
to take the family business to the next level in terms 
of growth and to switch from single family leadership 
to a more structured, sophisticated and professional 
leadership. it is also an option preferred by Muslim 
families to structure their businesses and assets. 
Simultaneously, the assets of a Foundation cannot be 
attached or appropriated for the debts of its Founder, 
save for certain specific circumstances, thereby allowing 
families to hand over management to professionals whilst 
retaining full control of their business. 

in UAE, DiFC, ADGM and RAKiCC have appropriate 
regulations for foundations. However, at the time of 
incorporating a Foundation, the overall objective ought to 
be kept in mind and the appropriate jurisdiction must be 
chosen based on the location of the immovable assets, 
the type of wealth planning, the structural framework of 
the foundation and other factors. Also, the jurisdiction of 
the Foundation would depend on the recognition of the 
corporate structure and permission to transfer the assets 
in favour of the Foundation, by the relevant government 
departments in the UAE. 

The article was contributed by Melwyn Dsouza,  
MIO Law Firm, UAE
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INTERVIEW WITH 
Tony Jashanmal
Born in Kuwait in 1947, Tony Jashanmal did his 
intermediate school in india, High School in Villars, 
Switzerland and completed his university education with 
a Masters Degree in Economics (Diplom Volkswirt) from 
Hamburg University.

Tony started his career with the Jashanmal Group of 
Companies in 1971 and is presently the Executive Board 
Member of the Jashanmal Group which has retail and 
wholesale distribution businesses throughout the Arabian 
Gulf as well as india. During his career at Jashanmal he 
established several new businesses within the company 
in sectors such as print media, men’s accessories, 
tobacco and fashion, rebuilt the Kuwait operations 
following the Gulf War in the early 90s, drove the Group’s 
expansion into india and established many of the joint 
ventures that the Group is part of today.

The Jashanmal family has been in the Gulf since 1919 
(established in Basra by the late Rao Sahib Jashanmal). 
This was followed with the department store in 1933 
in Kuwait and 1935 in Bahrain. The store in Dubai was 
established in the year 1956. Tony has been visiting Dubai 
since his early school days.

Alongside his direct interest in the Jashanmal Group, 
Tony has held positions with external organizations:

• Chairman - New indian School – Kuwait

• Board Member - Vidhyadhan Educational and  
Cultural Foundation – Kuwait

• President – Hunting and Equestrian Golf Club  
– Kuwait

• Member of the Creek and Emirates Golf Clubs 
in Dubai

• Member of The Oriental Club and Royal Overseas 
Club of London.

• Chairman, Governing Board of Aiglon College  
– Switzerland

• Governing Board Member, Kuwait College of  
Science and Technology, Kuwait

He is also an active member of the Cii (Confederation 
of indian industry), Gulf Chapter, which works on the 
economic co-operation between india and the  
GCC States.

Tony is the former President of Zurich based Distripress 
which is the main organization of companies involved 
in the wholesale and retail distribution of print media 
internationally. Distripress also champions the promotion 
of press freedom worldwide.

Married and with one son and one daughter.

Tony is a keen traveler and is often invited to speak on 
retail issues in the Gulf as well as Family businesses and 
the development and changes within the “merchant” 
retail families. He follows football passionately and is a 
dedicated fan of the English team, Tottenham Hotspur. 

Q. The Jashanmal group was founded in Iraq. 
What is the group’ origin story? Talk us through 
your journey as a third-generation entrepreneur.

Mr. Rao Sahib Jashanmal (my grandfather) and founder of 
the company travelled from india in 1919 to this after end 
of the 1st World war newly formed country iraq, which 
was under the British governance from British india.  His 
primary intention was to visit and look around iraq but 
realized that the opportunities, in this set-to-develop 
country, were good and therefore decided to start 
business in Basra which was the main entry to iraq, being 
the main port, through which supplies and people would 
enter. He opened a general store, which in time prospered 
and extended into a form of department store.  

in 1931, oil was found in neighbouring Kuwait, then 
a British protectorate. The British authorities in Basra 
convinced Rao Saheb Jashanmal to open a similar store 
to the ones he had in iraq. Kuwait in those days was a 
small town surrounded by desert and a general store was 
needed for the British and American families that would 
be going to Kuwait to establish the oil facilities. Around 
the same time oil was found in Bahrain and the process 
of a store in a desert area was continued by Rao Saheb. 
Narain Jashanmal (my father and eldest son from the 
second generation) joined Rao Saheb in the mid-1920s 
and looked after the Kuwait operations while Rao Saheb 
started developing business in Bahrain.

in the mid-1940s the second son Atma Jashanmal also 
joined family business and looked after business in 
Bahrain. The year 1955 saw the expansion of the same 
retail business in a new developing town of Dubai which 
was followed by the business opening up in 1963 with 
one department store in Abu Dhabi. Rao Saheb’s third 
son (Hiro Jashanmal) and 5th son (Mohan Jashanmal) 
had also joined the business by now making it four of 
the second generation to be in the business and looking 
after 4 different territories.  With the fast development in 
all these countries based on the global rising demand for 
oil, all these countries advanced at a fast speed and so 
did businesses in each place. The fast expansion meant 
that there were large numbers of immigrants from all over 
the world (mainly UK for the higher managerial posts) and 
the indian sub-continent for lower managerial and blue-
collar jobs. This led to a constantly growing demand for 
consumer products in all these countries which led to the 
Jashanmal Group getting into the business of distribution 
of consumer products to smaller businesses which were 
spreading fast throughout the communities.  
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The stores and products were mainly those as needed 
by people setting up new homes, therefore electrical 
appliances, household goods, fashion and footwear 
and accessories, books, newspapers and magazines, 
perfumes and cosmetics and luggage and travel 
accessories.

in 1948 Rao Saheb Jashanmal retired and settled back in 
india to a large home in the cooler hills outside Mumbai.  
His sons along with their families visited him in turns, 
each on a yearly basis till his death in 1969.

in the 1970s and 1980s the third generation entered 
the family business including myself and others after 
completing Bachelor/Master degree studies in Europe, 
UK and USA.

Q. You are the head of one of the largest expat-
owned family businesses from India. What 
management principals have helped keep your 
group at the top for all these decades?
With the introduction of the third generation of the family 
into the business, a few decisions were made changing 
the management philosophy and structure of the group.  
it was decided that experienced family members would 
constitute the Board of Directors.  The Group CEO and 
senior management would all be professionals from 
outside the family. The first CEO was Mr Gangu Batra 
who had joined the Kuwait operations in 1953. The junior 
family members who wanted to join the business would 
have to start at the lower stage of business and would 
climb up.  The family business was made into a share-
holding group with the families of second generation 
being equal (25%) for each of the four brothers.  These 4 
shareholders would receive dividends.  Family members 
from any of the generations would be paid salaries 
according to their job specifications in the group.  

The management of the group is now centralized and 
headquartered in Dubai.

Q. How has Covid-19 altered the plans of the 
family and the group. How has the pandemic 
shaped the future for the group?
Covid-19 has affected family business in that it has 
increased the emphasis of e-commerce and home 
deliveries and therefore speeded up the process which 
was started before the pandemic i.e. that of developing 
an effective omni-channel. This was meant to originally 
develop slowly over time but the processes had to 
be speeded up tremendously to be able to cope with 
the new system of restrictions such as lockdown and 
quarantine.  

The hundred years’ experience of the group has been 
interspersed frequently by political and commercial 
calamities and this has taught us not to be over 
aggressive or speculative with our business but be well 
buffered to cope with the period of difficulties.

Q. How are the current economic challenges in 
the region and the world along with the World 
Expo 2020 next year influencing the future of 
your Group and its business?
Pandemic is one such experience which prepares oneself 
to ride over that time. On the other hand, we also look 
forward to the encouraging situation such as the World 
Expo 2020 which we hope would bring some new visitors 
to the UAE and create a different type of excitement.  

Our focus is not to be over excited with either excessive 
optimism or pessimism.

Q. You are an avid football fan and also enjoy 
golf and cricket. How does this balance with 
your business interests?
My interest in Sports has mainly two angles.  One out 
of wanting to keep a healthy body and secondly as a 
diversion from business thoughts and problems and a 
form of general relaxation which i feel is an important part 
of one’s life.  The good climatic conditions in the UAE, the 
early mornings and late evenings are good out-of-work 
times to enjoy a variety of sports.

Q. What is the way forward for the Group in 
particular and industry in general?
The way forward for the group is always to estimate 
changes happening around the World and in our areas 
as well, and being not only adaptable but also innovative.  
Business practices and society in general are constantly 
changing and we realise it is best to embrace the change 
rather than fear it.

Q. Any parting words of wisdom for  
budding entrepreneurs who want to succeed in 
the UAE?
The UAE is a fast-growing country and there will always 
be new opportunities.  The Rulers of the country are 
committed to being the forefront leaders in the world 
of business, science, humanity and recreation and i 
therefore think that anybody with a progressive mind 
would be able to succeed.  Just thinking in money and 
financial terms is not the answer.  Satisfaction of change 
and betterment should be the goal.

Meet our 
Team Member
Ronak is an Associate Chartered Accountant (ACA) 
from the institute of Chartered Accountants of india 
and also holds Bachelor in Commerce from Mumbai 
University, india. Ronak is working with PKF since 
October 2017 and is an Assistant Manager in  
Tax Department.

Prior to joining PKF, he was with BDO in Mumbai, 
india for 2 years. As Assistant Manager with PKF, 
Ronak has direct responsibility for a client portfolio 
comprising companies in wide 
range of business sectors 
engaged in manufacturing, 
trading, construction, real estate 
and service activity. As part of 
Tax Department, he is involved 
in VAT, Excise Tax, Economic 
Substance Regulations, 
Country-by-Country Reporting 
Regulations and international Tax 
related assignments. His hobbies 
are playing outdoor sports, 
and indoor / board games 
and attending spiritual 
assemblies.
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TAX UPDATE

International Tax 
and Indirect Tax

UAE Economic Substance Regulations Updates 

The Government of United Arab Emirates (“UAE”), introduced 
Economic Substance Regulations (the “Regulations” /  
“ESR”) on 30 April 2019 vide Cabinet Resolution No. 31 of 
2019 supported by Ministerial decision no. 215 of 2019  
(the “Guidance”), Relevant Activity Guide (“the Guide”) and 
Frequently Asked Questions (“FAQs”). 

On 10 August 2020, the Government of UAE has 
retrospectively amended the Regulations and the Guidance 
vide  
Cabinet Resolution No. 57 of 2020 and Ministerial Decision 
100 of 2020 respectively, thereby repealing and replacing 
Resolution No. 31 of 2019, Ministerial decision no. 215 of 
2019, Cabinet Resolution No. 58 of 2019 and amending the 
Guide and FAQs. 

Key amendments to the Regulations are summarized as 
under: 

Particulars Remarks

1 Objective of the 
Regulations

Focus is on the entities undertaking ‘geographically mobile business activities’ which has 
potential to shift profits.

2 Amendment to the 
definition of the term 
‘Licensee’

• Definition now covers only juridical persons (corporate legal entities) and unincorporated 
partnerships.

• Natural persons, sole proprietorship concerns, trust and foundations are not considered as 
Licensees.

3 Treatment of the 
‘branches’ of legal entities

• Branches registered in UAE shall be regarded as an extension of their ‘parent or ‘head office’ 
and thus, shall not be considered to have a separate legal status.

• inbound branches are not required to file ‘Substance Report’ provided income from Relevant 
Activity subject to tax outside UAE.

• Outbound branches’ income is not required to be reported in ‘Substance Report’ provided 
such income is subject to tax outside UAE.

4 Licensee under liquidation Licensees or Exempt Licensees shall be subject to the relevant provisions of the Regulations as 
long as they are in existence.

5 Connected Person • Connected Person is defined as an entity that is a part of the same ‘Group’ as the Licensee 
or the Exempted Licensee.

• A Group is defined as two or more entities related through ownership or control such 
that they are required to prepare consolidated financial statements for financial reporting 
purposes under the accounting standards.

6 Extended scope of 
‘Distribution and Service 
Centre’ Business

• Third-port / direct shipments are covered as in-scope activity. The condition of importing and 
‘storing’ has been removed from the definition.

• Local re-sale of goods purchased from foreign connected person is covered as in-scope 
activity. The condition of re-sale outside UAE removed from the definition. 

• Provision of service to foreign connected person for latter’s business within UAE is now 
covered as in-scope activity. The condition of business “outside” UAE removed from the 
definition. 

7 Exempt Licensee Below Licensees are considered to be ‘Exempt Licensees’ and thus, are not required to file 
‘Substance Report’ in UAE:
• investment Funds
• Entity which is tax resident outside the UAE
• Local entities not part of multi-national enterprise group and having business activities 

restricted to UAE only
• Branches of foreign entities subject to tax outside the UAE

8 Substance Report Financial statements required to be submitted along with ‘Substance Report’.

9 Assessment of 
‘Economic Substance 
Test’

‘Economic Substance Test’ shall now be assessed by Federal Tax Authority (“FTA”), being 
National Assessing Authority.

Further, the Regulations and the Guidance, inter-alia, envisage two types of annual compliances namely, (i) submission of 
the ‘information Notification’ and (ii) submission of the ‘Substance Report’. 
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Date Tax Type of 
Update

Particulars of 
update

August 2020 VAT User Guide E-Commerce

October 
2020

VAT Public 
Clarification

VAT Free 
Special Offers

October 
2020

VAT Public 
Clarification

Sole 
Establishment

November 
2020

VAT Compliance 
format change

introduction 
of VAT Refund 
revised format

November 
2020

Tax Certificate 
issuance

issuance of 
TRC and CAC

November 
2020

VAT Public 
Clarification

Dubai Owner’s 
Associations 
and 
Management 
Entities

July 2020 Excise User Guide Registration 
and 
Amendments 
guide for TiNCE

July 2020  
Excise

User Guide  
imports, 
Release and 
Consumption 
guide for TiNCE

September 
2020

User Guide - 
Updated

August 2020 Excise Press Release Launch 
of Mobile 
Application with 
respect to DTS

September 
2020

Excise User Guide - 
Updated

Excise Tax User 
Guide

Summary of some of the key updates are as under:

VAT user guide on E-Commerce

FTA has issued UAE VAT Guide on E-commerce clarifying 
VAT implications on various possible scenarios of Supply 
of Goods through electronic platform, provision of 
electronic services and supply of Goods/Services made 
through agents i.e. electronic marketplace. Further, apart 
from other clarifications. the guide also explains the 
concept of agency and stipulates the difference between 
Disclosed and Undisclosed agency along with VAT 
implications thereon.

VAT public clarification on VAT Free Special Offers

FTA vide the said Public Clarification has instructed VAT 
registered businesses to not advertise taxable goods or 
services as free of VAT or sell such goods or services 
without accounting for 5% VAT, except where the supply 
qualifies for zero-rating. 

VAT public clarification on Sole Establishments

it has been clarified that a natural person is required 
to include all its sole establishments under one VAT 
registration.

Issuance of Tax Residency Certificate (‘TRC’) and 
Commercial Activities Certificate (‘CAC’)

“Tax Residency Certificate” and “Commercial Activities 
Certificate” could be obtained by a person from Federal 
Tax Authority (earlier issued by Ministry of Finance) in 
case the same are required to be submitted with Tax 
Authorities of any country outside UAE.

Excise Tax User guide

Excise Tax User Guide has been updated to include 
guidance on applying for a Clearance Certificate.

This article is compiled by our Director, Ms. Sarika 
Dhamecha who heads the Tax Division.

‘information Notification’ are required to be submitted 
before the expiry of 6 months from the end of Licensee’s 
financial year and ‘Substance Report’ are required to be 
submitted before the expiry of 12 months from the end of 
Licensee’s financial year. 

The template of ‘information Notification’ and ‘Substance 
Report’ along with related filing guidance are available on 
Ministry of Finance (“MOF”) website. The link for the same 
is as follows: 

https://www.mof.gov.ae/en/strategicpartnerships/
pages/esr.aspx. 

United Arab Emirates (UAE) VAT and Excise 
Updates

The UAE Federal Tax Authority (‘FTA’) has issued certain 
public clarifications, guides, compliance format changes 
and press releases since our last tax update. Key updates 
are as per below table:

Mint 
- the place where legal currency is coined
The Roman Goddess Juno, queen of heaven, was especially 
honored for her protection of women. Some of her other 
duties are reflected in her title, Juno Moneta (“monere” means 
“to warn”). She also shared with Saturn the guardianship of 
financial affairs. Her temple in Rome contained the mint and 
her name moneta was applied both to this and the money 
it produced. This reached Old English as mynet, wherefrom 
eighth century it meant a coin or money. in 15th century the 
Middle English mynt began to denote a place where legal 
currency was coined, the Chief Officer being called Maister of 

the Mynte.

Quarantine 
- a period of isolation or separation
in the 14th century, as sea trade between Venice and 
Mediterranean countries increased, so did the incidence of 
plague which was borne on the returning ships. The Venetian 
authorities therefore adopted a system in which ships were 
isolated for a period, to give time for the disease to dissipate. 
Since the detention was for forty days, the period was called as 
quarantine, a word derived from italian quaranta. This sensible 
system was copied by other countries. From the 16th century, 
the frustration of quarantine was eased by the introduction of 
an international system of bill of health. Over time, the required 
period of quarantine varied but the term remained. 

https://www.mof.gov.ae/en/strategicpartnerships/pages/esr.aspx.
https://www.mof.gov.ae/en/strategicpartnerships/pages/esr.aspx.
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Following the issuance of Royal Decree No. 121/2020, the 
VAT Law was published in the Official Gazette of Oman 
on Sunday, 18 October 2020. The date of implementation 
of VAT in Oman is 16 April 2021 (i.e.180 days from the 
date of publication of the Law in the Official Gazette). 
The standard rate of VAT in Oman is 5% and consistent 
with the GCC Unified Agreement, By global standards, 
5% is one of the lowest VAT rates implemented in the 
world. Some of the salient features of the VAT laws are 
mentioned below:

Scope 

VAT is imposed on the following transactions

1. Supply of goods or services in Oman by a taxable 
person, including deemed supply

2. import of goods 

3. Receipt of goods or services in Oman by a taxable 
person from a supplier who does not have a place of 
residence in Oman and is not subject to VAT in Oman 
(i.e. cases where the reverse charge mechanism is 
applied). 

Supply of Goods

The Supply of Goods means the transfer of ownership of 
Goods, or right to dispose of the Goods as an owner, and 
in particular includes, the following: 

1. Alienation of the possession of Goods under an 
agreement which stipulates the transfer of ownership 
of such Goods, or the option to transfer such Goods 
at a date subsequent to the date of the agreement, 
but no later than the date when the Consideration is 
paid in full. 

2. Granting rights in kind that results from ownership. 

3. Seizing ownership of Goods in exchange for 
Consideration in a compulsory manner pursuant to a 
decision under the applicable Law. 

Supply of Services

The Supply of Services shall mean any Supply that is 
not considered as a Supply of Goods, and in particular 
includes, granting or assigning rights, waiving rights, or 
refraining from carrying out an activity.

Outside the scope of VAT

Supply of goods or services in the following cases is not 
subject to VAT, subject to the conditions to be specified 
in the Executive Regulations: 

1. Supply between members of the same VAT group, 
except in case of deemed supplies 

2. Settlement of an insured’s insurance claim by an 
insurer under an insurance contract that is taxable 

3. Transfer of whole or independent part of a business 
by a taxable person to another taxable person 

Reverse Charge Mechanism

• if a Taxable Person receives Goods or Services  
from a Supplier who has a Place of Residence in 
any of the GCC States, he shall be deemed to have 
supplied these Goods or Services to himself, and 
such Supply shall be subject to Tax under the Reverse 
Charge Mechanism.

•  if a Taxable Person receives Services from a Supplier 
who does not have a Place of Residence in any of the 
GCC States, he shall be deemed to have supplied the 
Services to himself, and such Supply shall be subject 
to Tax under the Reverse Charge Mechanism.

Tax due date for Construction or  
Long Duration Contracts

Tax shall be due on supplies that entail consecutive 
issuance of invoices or payments, on the date of payment 
specified in the invoice or on the date of payment, 
whichever is earlier, and it shall be due at least once every 
(12) twelve consecutive months.

Taxable Value

• The Taxable Value shall be the Consideration 
excluding Tax. The Taxable Value shall include all 
expenses charged by the Taxable Supplier to the 
Customer, any fees or taxes due as a result of the 
Supply, but shall exclude discounts, subsidies, grants 
or amounts specified in the Regulations. 

• in case of Supply of Goods or Services between 
Related Parties for a Consideration less than the 
market value, the Taxable Value shall be the market 
value as determined by the Regulations. 

• in case of Deemed Supply, the Taxable Value of the 
Supply shall be the purchase value or cost. Where 
the purchase value or cost cannot be determined, the 
Taxable Value shall be the market value as determined 
by the Regulations. 

• The Taxable Value of imported Goods shall be the 
customs value determined in accordance with the 
Common Customs Law, including any taxes or other 
charges due on the import of Goods. 

OMAN UPDATE

Value Added Tax - Oman
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• The Taxable Value of Goods which are temporarily 
exported outside the GCC for completion of 
manufacturing or repair, when reimported, shall be 
determined in accordance with the Common Custom 
Law, based on the value added to them.

Amendment of Output Tax

A Taxable Person may adjust the value of Tax due in 
the following cases, subject to the terms and conditions 
specified in the Regulations: 

1. if the supply is cancelled or rejected, wholly or partially 

2. if the value of the supply is reduced 

3. if the Consideration cannot be recovered, wholly or 
partially 

4. Any other cases specified by the Regulations. 

Amendment of input Tax

A Taxable Person shall adjust the input Tax previously 
deducted on receipt of Goods or Services in the following 
cases, in accordance with the conditions and procedures 
specified in the Regulations: 

1. if the supply is cancelled, wholly or partially 

2. if the value of the supply is reduced 

3. if the consideration is not paid, wholly or partially 

4. if the use of capital assets is changed 

A Taxable Person is not required to adjust input Tax in 
case of proven loss, damage or theft of Goods, or in case 
the Goods are used as commercial samples or gifts.

Exempt Supplies

The following supplies shall be Exempt from Tax 
subject to the conditions and controls specified in the 
Regulations: 

1. Financial services 

2. Healthcare services and related goods and services 

3. Educational services and related goods and services 

4. Undeveloped land (bare land) 

5. Resale of residential properties 

6. Local passenger transport 

7. Renting of properties for residential purposes 

Exempt imports

The following imported Goods shall be exempt from Tax: 

1. Goods where the Supply of such Goods is exempt 
from Tax or subject to Tax at zero rate in the country 
of final destination. 

2. Goods for use by diplomatic and consular bodies 
and international organizations, and for the heads 
and members of diplomatic and consular bodies 
accredited by the Sultanate, on the condition of 
reciprocity. 

3. Goods for the armed forces and internal security 
forces in all their divisions including ammunition, 
weapons, military equipment, means of transport and 
parts thereof. 

4. Personal effects and used household appliances 
brought by citizens residing abroad, and foreigners 
who are coming to reside in the country for the first 
time. 

5. Supplies for non-profit charities. 

6. Returned goods. 

The exemption shall be subject to the conditions and 
controls specified in the Common Customs Law.

Zero Rated supplies

The following supplies shall be subject to Tax at zero rate, 
subject to the limitations, conditions and circumstances 
specified in the Regulations: 

1. Supply of food items specified by a decision of the 
Chairman. 

2. Supply of medicines and medical equipment in 
accordance with the rules specified in a decision 
by the Chairman, and after coordination with the 
competent authorities. 

3. Supply of investment gold, silver, and platinum. 

4. Supply of international or intra-GCC transportation of 
Goods or passengers, and Supply of Services related 
to such transportation. 

5. Supply of means of air, sea and land transport that are 
designated for the transportation of passengers and 
Goods for commercial purposes and Supply of related 
Goods and Services. 

6. Supply of rescue and assistance planes, and boats. 

7. Supply of crude oil, oil derivatives and natural gas. 

Zero Rated supplies outside GCC

Supplies made outside the GCC shall be subject to Tax at 
zero rate in the following cases, subject to the conditions 
specified in the Regulations: 

1. Export of Goods. 

2. Supply of Goods and Services to or within a custom 
duty suspension situation under the Common 
Customs Law. 

3. Re-export of Goods that have been temporarily 
imported to the Sultanate for repair, refurbishment, 
conversion or processing, and services added thereto. 

4. Supply of Services by a Taxable Supplier that has a 
Place of Residence in the Sultanate to a Customer 
who does not have a Place of Residence in the GCC, 
provided the Customer benefits from such Services 
outside the GCC. 

Supplies from and to special economic zones:

Supplies of goods or services from, to and within special 
economic zones will be treated the same as customs 
suspension cases, subject to the conditions to be 
specified in the Executive Regulations 

This article is compiled by Mr. Bhartesh B. Poojari, of PKF 
L.L.C., the PKF member firm in the Sultanate of Oman.



OFFICES / CONTACTS 
IN THE UAE AND OMAN

DUBAI / JEBEL ALI
S.D. Pereira
T: (971-4) 3888900
F: (971-4) 3552070
E: dubai@pkfuae.com

DUBAI INTERNET CITY
S.D. Pereira | H. Cooper
T: (971-4) 4495430
F: (971-4) 3908836
E: dic@pkfuae.com

DIFC
S.D.  Pereira | H. Cooper | S. Abraham
T: (971-4) 3857285
F: (971-4) 3257294
E: difc@pkfuae.com

SHARJAH/HAMRIYA FREE ZONE
S.D. Pereira
T: (971-6) 5740888
F: (971-6) 5740808
E: sharjah@pkfuae.com

ABU DHABI/AIRPORT FREE ZONE/
ADGM
Jyotin Dholakia
T: (971-2) 6261715
F: (971-2) 6261716
E: abudhabi@pkfuae.com

SULTANATE OF OMAN - MUSCAT
P. R. Bhaya  |  Z.J. Patwa 
I. R. Pereira  |  A. C Athalye 
B. B. Poojari
T: (968) 24 563195 /6 /7
F: (968) 24 563194
E: muscat@pkfoman.com

PUBLICATIONS

• Practice Profile

• Doing Business in the UAE

• Credentials

• Free Zones in the UAE

All the foregoing publications can be 
obtained from any of the offices in UAE 
and Oman.

PKF UAE is a member firm of the  
PKF International Limited family of legally 
independent firms and does not accept any 
responsibility or liability for the actions or 
inactions on the part of any other individual 
member or correspondent firm or firms.

This document has been prepared as a general guide. It is not a substitute for professional advice. 
Neither PKF UAE nor its partners or employees accept any responsibility for loss or damage 
incurred as a result of acting or refraining from acting upon anything contained in or omitted from 
this document. If you wish to be included on the regular mailing list for this newsletter, forward your 
request and a mailing address to 

Ms. Greeta Creado, P.O. Box 13094, Dubai, U.A.E. E-mail: gcreado@pkfuae.com

Range of Services
Audit, Assurance & Advisory

• Statutory audit
• Other assurance services 

including Agreed-upon 
Procedures

• Compilation of financial 
statements

• Agreed-Upon Procedure for RERA
• in-Country Value (iCV) certification 

for ADNOC
• Training, consulting and 

implementation of iFRS
• internal audit including 

compliance for DFSA regulated 
entities

• Business risk identification
• internal control review
• Risk management review
• Finance and Accounting 

Procedures Manual
• System and Operating Procedures 

Manual
• Due diligence reviews
• Forensic and other investigations
• Delegation of authority matrix

Corporate Finance

• Financial due diligence
• Market analysis and feasibility 

studies with financial forecasts
• Business & share valuations
• identification & valuation of 

intangible assets on a business 
acquisition (purchase price 
allocation)

• impairment reviews
• Preparation of Business Plans and 

information Memoranda
• Fund raising
• Advice on partner/share holder 

entry/exit
• Review of financial models
• Sale of business

Structuring Services

• Entry strategy
• Free zone, mainland and offshore 

company formation
• identification of local sponsor
• Administration services including 

company secretarial services
• Registered agents’ services

Business Process Outsourcing

• Book keeping and accounting 
services 

• Payroll and HR management 
and processing

• Confidential processing of 
payroll 

• Short term placement of 
accounting staff

• Outsourced accounting & 
payroll services for DiFC 
companies

• Fixed asset management 
• inventory verification and 

reporting 

Tax Advisory and Compliance

• Tax Advisory Services
• VAT and Excise Tax 

implementation support 
• VAT and Excise Tax 

registrations, amendments and 
deregistration

• Assistance in preparing and 
filing of VAT and Excise Tax 
returns 

• Diagnostic reviews and health 
checks for VAT and Excise

• Represent / liaison with relevant 
authorities on taxation matters

• Tax Agency Services
• Assistance in evaluation, 

preparation and filing of reports 
under UAE ESR and CbCr 
regulations

• Cross-Border tax advisory
• Tax due diligence
• Training on tax matters
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