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FROM THE MANAGING 
PARTNER - UAE

“Resilience is accepting your new reality, even if 
it’s less good than the one you had before. You 
can fight it, you can do nothing but scream about 
what you’ve lost, or you can accept that and try to 
put together something that’s good.” 
— Elizabeth Edwards

The UAE has once again shown the path forward to the world, by blazing a 
beacon of hope in difficult times and forging a road map for the future. Despite 
the consistent improvements in the overall vaccination numbers for the UAE, 
accepting that covid 19 is a part of the new normal and moving ahead with 
their plans for the future has helped the world understand that the only path 
around the epidemic is through it.

Dubai is already gearing up for the Expo 2020 that will commence from 1 
October 2021. 

Expo 2020 Dubai has unveiled its Sports, Fitness and Wellbeing Hub that will 
act as the focal point for a wide-ranging sporting programme across the six 
months of Expo. Top-drawer sporting stars are also set to grace the Expo 
site, including football heavyweights from AC Milan and Manchester City, 
cricketers from Indian Premier League team Rajasthan Royals, all of which 
have partnership deals with Expo 2020.

The UAE Government has unveiled the UAE Green Visa and expanded the 
Golden Visa scheme to make UAE more attractive for expats. Green Visa is 
the latest category of resident visa announced by the UAE. Like the Golden 
Visa, it gives self-residency status to holders. It distinguishes between work 
permits and residencies which means that residence permit is not linked to 
a company work permit. With Green Visa, the self-residency status has been 
further expanded to investors, entrepreneurs, highly-skilled individuals, top 
students and graduates.   

The eligibility for the Golden Visa has been expanded to include managers, 
CEOs, specialists in science, engineering, health, education, business 
management and technology. The pathway for the coveted 10-year visa 
category has been smoothened for highly skilled and specialised residents, 
investors, entrepreneurs, scientists, pioneers, leading students and graduates.

The new measures have been introduced to enhance the competitiveness and 
flexibility of the UAE labour market, facilitate sector growth, spur knowledge 
transfer and skills development, create greater stability and security for 
residents.

The Q4 issue carries an interview with the dynamic 
CEO of Star Global LLC, Mr. Hirdesh Gupta, who gives  
a balanced view on doing business in the UAE. We also  
have an interesting article on Data Analytics to Power  
Growth. We have latest updates on the UAE Commercial  
Companies Law, as well as, latest updates on UAE taxes  
and an important update on Tax Filings in Oman.

Do write to us (update@pkfuae.com) for  
expressing your opinion on any matter included 
in the newsletter.

OUR VISION
We will be the first choice for 
companies in their selection of 
professional advisors.

OUR MISSION
We will provide quality service to our 
clients by focusing on client-specific 
needs and providing solutions to 
business problems, thereby adding 
value through expertise whilst 
maintaining integrity, professionalism 
and independence.

Stany Pereira

mailto:update%40pkfuae.com?subject=
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Data Analytics to 
Power Growth

Introduction

All organisations yearn for growth. They explore several 
opportunities such as new product development, 
diversification, market penetration, new product 
development, etc., to fuel their growth strategies.  
Deeper insights gained of markets, consumers, 
geographies, and products makes all the difference 
between sustained growth and failure. However, all 
organisations are not evenly equipped to generate these 
insights. Whilst some gather data, very few focus on 
analysing it effectively and discovering valuable insights 
that will guide their growth strategy.

Data essentially is a key business asset, and is upending 
the way companies operate across industries. As 
technology gets smarter by the day, and with a plethora 
of devices inter-connected, data becomes the key to 
competitive advantage. Company’s ability to compete will 
increasingly be driven by how well it can leverage data, 
apply analytics and implement new technologies to derive 
value. Companies therefore need to evolve a well-defined 
robust data strategy.

How to develop a good data strategy

To be useful, data must address a specific business 
need, help the organisation reach its strategic goals, and 
generate real value. A good data strategy is not about 
what data is readily or potentially available, but it’s about 
what your business wants to achieve, and how data can 
help you get there. This means you need to define the 
key challenges and business-critical questions that need 
answering, and then collect and analyse the data that will 
help you address them. The following aspects must be 
considered while developing a robust data strategy: 

Determine your data needs

In order to find the right data, first define how you want 
to use data. Identify three to five use cases, as anything 
more will result in cluttering the analytics associated 
with the implementation of strategy. Some of the use 
cases that could be considered are: improving employee 
engagement, delivering more personalized customer 
experience, improving pricing decisions, increasing 
revenue, etc.

How to source and gather data

Having identified what you intend to achieve with data, 
next step would be to find out how to source and collect 
the best data to meet those needs. There are many ways 
to source and collect data such as using internal data, 
putting in place new collection methods or purchasing 
external data.

How that data will be turned into insights: As part of any 
solid data strategy, you need to plan how you will apply 
analytics to your data to extract business-critical insights 
that can inform decision making, improve operations and 
generate value.

Technology infrastructure requirements

Having decided how you want to use data, what kind of 
data is best for you, and how you might want to analyse 
that data, the next step is considering the technology and 
infrastructure implications of those decisions. Specifically, 
this means deciding on the software or hardware that will 
take your data and turn it into business insights.

Data competencies within the organization

In order to get the most out of data it is essential to 
cultivate certain skills. This is possible by upgrading your 
in-house talent, and / or outsourcing the data analysis to 
a professional firm.

Data governance

There are regulatory aspects that need to be considered. 
Therefore, it is vital that data ownership, privacy and 
security issues are factored into the data strategy. 
Ignoring these issues, or failing to properly address them, 
could result in shift of power of data from an asset to a 
huge liability.

Data analytics as a tool to build insights

Data analytics is the combination of skills, technologies, 
and practices used to examine an organization’s data as 
a way to gain insights and make data-driven decisions. 
The goal of data analytics is to narrow down which 
datasets are useful and which can increase revenue, 
productivity, and efficiency opportunities for a business.

Data Analytics to 
Power Growth
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There are four types of analytics that can be used to clean 
and dissect data in order to create solutions for business:

• Descriptive: Use this to interpret historical data and 
identify trends and patterns

• Diagnostic: Here the focus is on past performance to 
determine which elements influence specific trends

• Predictive: This technique uses statistics to forecast 
and assess future outcomes using statistical models 
and machine learning techniques.

• Prescriptive: This approach not only does it 
determine outcomes, but it can also recommend the 
specific actions that need to occur to have the best 
possible result.

Use cases of power of data analytics

Few examples on how data is harvested to gain 
meaningful insights:

A FMCG company relied on huge volumes of data for 
an efficient supply chain management. The company 
is committed to ensuring they replenish the retailers’ 
shelves with appropriate volumes and types of products. 
The company’s clients provide reports that include 
their warehouse inventory and the POS inventory to the 
company, and this data is used to reconcile and forecast 
the production and shipment needs. This way, the 
company ensures retailers have the right products, in the 
right volumes and at the right time.

Company X supplies retailers worldwide serving billion 
customers every day. To ensure the right quantities and 
types of products are available to consumers in certain 
locations, Company X uses big data and predictive 
analytics. It created a cloud-based data and analytics 
platform to make more informed decisions regarding 
product merchandising. Using data tools, the company 
identified shoppers in a region who are likely to be highly 
interested in a specific brand or product. The company 
then identified specific retailers that these households 
might shop at and targeted their unique audiences. 
Ultimately, these customers drove 80 percent of the 
product’s sales growth in its first 12 months after launch.

The better your data quality, the better you can solve 
problems, seize opportunities, and generate value.

Conclusion

Traditional data integration methodologies are simply 
not equipped to handle the type of data volume and 
complexity, and many businesses find themselves 
saddled with outmoded technology and uncertain how to 
modernize their analytics programs. This calls in for new 
thinking on how to harness the power of data.

A data-driven approach enables companies to make more 
informed decisions, rooted in evidence rather than based 
on gut feelings or broad trends. Information is power.

(This article was contributed by Shajan Abraham, Partner, 
Internal Audit Division).

POUND STERLING

As a unit of currency, the term pound originates 
from the value of a troy pound of high purity silver 
known as sterling silver (hence “pound sterling”). 
The currency sign is the pound sign, originally ₤ 
with two cross-bars, then later more commonly £ 
with a single cross-bar. The pound sign derives 
from the letter “L”, from the abbreviation LSD 
– librae, solidi, denarii – used for the pounds, 
shillings and pence of the original duodecimal 
currency system. Libra was the basic Roman unit 
of weight, which in turn derived from the Latin 
word for scales or balance. 

Sterling (with a basic currency unit of the Tealby 
penny, rather than the pound) was introduced as 
the English currency by King Henry II in 1158, 
though the name sterling wasn’t acquired until 
later. The word sterling is from the Old French 
esterlin transformed in stiere in Old English (strong, 
firm, immovable).

JAPANESE YEN

The yen is a cognate of the Chinese yuan and 
the Korean won, and was originally written in 
the same way in Kanji as the Chinese yuan. In 
standard Japanese, the yen is pronounced “en” 
but the spelling and pronunciation of “yen” is 
standard in English, due to a historical Portuguese 
transliteration. The Latinized symbol (¥) for the yen 
however, is identical to the one for the Chinese yuan, 
although the PRC also uses the single-crossbar Y (Ұ). 
Consequently, the ISO abbreviations JPY for the yen 
and CNY for the yuan are used to avoid confusion of 
the two currencies.

The yen was introduced by the Meiji government in 
1870 as a system resembling those in Europe. The 
yen replaced the complex monetary system of the 
Edo period, based on the mon. The New Currency 
Act of 1871 stipulated the adoption of the decimal 
accounting system of yen, sen and rin with the coins 
being round and cast as in the West. En literally 
means “round object” in Japanese, as yuan does in 
Chinese, referring to the ancient Chinese coins that 
were circular in shape and widely used in Japan up to 
the Tokugawa Period.  

https://www.cs.mcgill.ca/~rwest/wikispeedia/wpcd/wp/l/Latin.htm
https://www.cs.mcgill.ca/~rwest/wikispeedia/wpcd/wp/h/Henry_II_of_England.htm
https://www.cs.mcgill.ca/~rwest/wikispeedia/wpcd/wp/r/Renminbi.htm
https://www.cs.mcgill.ca/~rwest/wikispeedia/wpcd/wp/e/English_language.htm
https://www.cs.mcgill.ca/~rwest/wikispeedia/wpcd/wp/p/Portuguese_language.htm
https://www.cs.mcgill.ca/~rwest/wikispeedia/wpcd/wp/r/Renminbi.htm
https://www.cs.mcgill.ca/~rwest/wikispeedia/wpcd/wp/p/People%2527s_Republic_of_China.htm
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Mr. Hirdesh Gupta is the founder and Chief Executive Officer of Star Global LLC, a physical 
commodity trading company with trade activities spanning across continents. 

Mr. Gupta has built a dynamic business model centred on domain expertise, performance 
excellence and strategic partnerships that has helped the company to obtain a pivotal 
position in the commodity trading industry. Under his leadership, the company’s revenue has 
grown manifold with revenue projection of 3 billion in 2021. 

We had an opportunity to sit down with Mr. Gupta and understand the working style of the 
man behind Star Global LLC.

Interview with Hirdesh Gupta

Q. Star Global LLC was founded in Dubai. What is the 
group’ origin story? Talk us through your journey as a 
first-generation entrepreneur.

To be honest, I hadn’t set any goals of starting my 
own company; things just naturally fell into place. The 
company was set up in 2013 with an idea and the desire 
to make it big. The first year of the company was the 
most exciting and probably the toughest year. We faced 
innumerable problems, concurrently and back-to-back, 
which led to countless sleepless nights. However, I 
believed in the idea of Star Global and worked day and 
night to expand it.  

Day by day, year after year, we made progress. In 2014, 
barely a year old, Star Global bagged a large Oil & Gas 
project in KSA - our first major project. That one project 
opened several doors for our business. Seven years 
later, Star Global’s Project Division is the leading and 
the largest player in the GCC region. We have supplied 
high grade steel in excess of 1 billion to some of the 
most iconic projects in GCC, in the last 3 years alone. 
We expanded from GCC and landed some of the major 
projects in Southeast Asia and Africa. We made alliances, 
created strategical partnerships, and built a strong name 
in this industry. Moreover, I am immensely proud that 
our name in the market carries an unparalleled level of 
commitment because that is who we are – we deliver 
what is promised.

After our first financial year, the biggest strategic decision 
I took was diversifying our product portfolio by creating 
the Steelmaking Raw Materials Division. This division not 
only gave us a steady revenue flow by trading in a wide 
spectrum of steelmaking dry bulk commodities, but it also 
allowed us to grow and learn a lot more about commodity 
business. The first iron ore deal was probably the most 
intensive contract review we carried out. It didn’t matter 
whether we were ready or not, the business forced us to 
rise to the challenge, and we did. Today, after exporting 
millions of tons of dry bulk commodities and trading with 
some of the most prominent players in the industry like 
Trafigura, Cargill, Anglo American, Itochu, Sumitomo and 
the likes, we continue to excel and raise the bar.

While our knowledge base is continuously developing, 
our balance sheet is also getting stronger. In 2019, we 
recorded our first billion turnover. In 2020, despite the 
impact of the COVID-19 pandemic, we delivered a y-o-y 
growth of about 10%, posting 1.6 billion in revenue while 
maintaining a healthy solvency position. 

This year, we are well positioned to close the year at a 
growth curve of more than 55% with an even stronger 
liquidity base. 

Now, our success over the years did not “just happen” 
nor did it just “fall into place”. It required a lot, it 
demanded a lot, and mind you, it took a lot from us. But it 
rewarded us with some of the best years, the best people, 
and an unmatched exposure to learn – and I wouldn’t 
change any single moment of it.

Q. You are the head of one of the largest expat- 
owned businesses from India. What management 
principles have helped keep your group at the top for 
all these decades?

For commodity companies, a strong and aggressive 
culture is the norm. Leadership in this kind of  
environment means allowing aggressive and agile  
traders to do what they are good at while imposing  
clear boundaries and accountability. However, from  
a very individualistic approach, I have seen over the  
years commodity companies adjusting and fostering 
a more inclusive behavioral norms, with more cross-
functional collaborations.

As such, Star Global is built around three pillars of 
management principle that I have always believed in: 
Meritocracy, Integrity and Teamwork. Star Global is 
committed to excellence, and it does not settle for less. 
Yes, Star Global could be a tough company to work 
for, but it does provide limitless opportunities to build 
expertise across our field. We aim to give every employee 
a platform to develop, learn and achieve their career 
goals. We encourage diversity and provide a space for 
people with different backgrounds to work together. Most 
importantly, we recognize and reward exceptional work. 

Integrity is an important aspect in the trading business. 
Values drive our behaviors beyond mere compliance, and 
we take this very seriously. We have worked hard over 
many years to build our reputation as a values-based 
company, a distinction we enjoy as a reflection of the 
actions of our employees. Needless to say, we are very 
much committed to acting professionally, fairly and with 
integrity in all our business dealings.

Lastly, no single person can do it all. A company is as 
successful as the sum total of its individual employees 
and their ability to work in a cohesive manner. As our 
company grows, our teams are also stretched, while also 
navigating in unfamiliar territories. 



5

This is where psychological safety plays a pivotal role. 
Working in an environment with mutual respect among 
peers uplifts morale. Providing a safe space to speak 
one’s mind, especially when the pressure is too much, 
encourages healthy discussions which help create a 
lasting bond within our people. It has been my personal 
belief and my continuous endeavor to instill in the minds 
and hearts of our people that individually, we may be  
the best, but without us working together, we can never 
go further.

Q. Apart from your visible support role, who are the 
unsung heroes behind your group’s success?

I can tell you a few. Our partners in this business, the 
allies who venture with us to make inroads to untouched 
markets. Our bankers who remain confident of our 
business approach. The families of our employees, the 
people standing behind our people, supporting them, 
inspiring them and caring for them, especially when times 
are tough. Because times do get tough, and a healthy 
support system makes all the difference in the world.

And of course, at the very heart of Star Global, our 
people - the people who together, make up the collective 
identity of Star Global. Our people embody the values of 
Star Global and push the organization to greater heights. 
These people are the growth assets of the company who 
together are building an organization that we can all be 
proud of.   

They are the difference makers to this growth, the  
unsung heroes of our success, and for that I remain 
forever grateful.

Q. How has Covid-19 altered the plans of your  
group. How has the pandemic shaped the future  
for the group?

Evidently, COVID-19 pandemic has caused uncertainties 
and stress that took a toll on everyone’s mental and 
emotional health. It was an event like no other. As a 
company, I am quite happy on how our team responded 
to this global crisis. If anything, the impact of COVID-19 
transpiring before our eyes gave us the affirmation on the 
resilience of our business model.

For Star Global, risk comes first. And you will probably 
hear this mantra across all the functions within the entire 
organization. The hours we spent working together, 
coupled with our prudent approach paid off during this 
abnormal time.  Apart from minor logistics setback, Star 
Global survived the pandemic, with flying colors, if I 
might add. With a resilient structure and carefully drafted 
commercial documents, all commitments were delivered, 
contracts were performed, and not a single order lost.

Of course, we cannot deny that what has happened 
last year in the commodity sector following the oil 
crisis prompted the banks to slow down on commodity 
financing. Despite this, local banks have shown 
confidence in our business model by increasing our 
credit line this year which we attribute to our outstanding 
performance and transparency in our business.  

Having said all this, risk & compliance will remain pivotal 
to our growth. This prudent approach to risk has paved 
the way for our growth and helped us navigate through 
the turbulent phase of the past year. 

Q. How do you balance writing with your business 
interests? How do you make time for writing in your 
busy schedule?

I did a lot of writing in the early years of my career. Now, 
as the CEO of Star Global, my work has become more 
taxing. Instead, I currently prefer reading non-fiction 
during my free time. I dabble in different books and 
articles, some of which are related to our business and 
some about management and growth. Afterall, I still 
consider myself as a student of the industry and I don’t 
think I can ever learn enough, not in this lifetime at least. 

However, I have worked in the steel industry for more 
than 25 years now, and I have learned so many things 
that I would like to share with the new generation. I might 
write again in the future when I have more leisure time. 

Q. Given the market turbulence, what is the way 
forward for your Group in particular and industry in 
general?

After last year’s fall out, we are now seeing a dramatic 
surge in commodity prices. Rebound in global economy 
is reflected in steel prices continuing an upward trend 
with escalating order backlogs. Recent announcements 
around the world centered on curbing CO2 emissions are 
resulting in a sharp increase in the mills’ operating costs. 
At the same time, countries under recovery are expected 
to invest more on fixed assets after last year’s diversion 
of funds. Far greater pricing power is in the hands of steel 
mills in an era of production constraint. Industry experts 
are now calling it the Steel’s Golden Profit Age which is 
likely to continue well in 2023. 

So, what do the next three years mean for Star Global?

Thriving consistently over the years, Star Global is 
now poised to enter a new phase of explosive growth. 
Projecting a turnover of about USD 5 billion three years 
down the line is only one part; the other more vital goal 
is to use these internal accruals to venture into asset 
management. Our immediate forward curve could lead 
us venturing into ship-owning. Freight has always been a 
major component of our trade and it is strategic for us to 
pursue this.

We are preparing the entire organization for this major 
leap. Despite the commodity sector being relatively slow 
to catch up to digital transformation, we are embracing 
it and making conscious efforts to create a data-literate 
organization. With a firm belief that the right people and 
a correct system will drive our shared success, we are 
giving equal importance to the mental readiness of our 
people and the robustness of our system and practices.

Q. Any parting words of wisdom for budding 
entrepreneurs who want to succeed in the UAE?

The journey of an entrepreneur is fraught with ups and 
downs. You have to be able to mentally persevere 
through the downs in order to reap the benefits of the 
ups. Passion, consistency, and a clear purpose, those 
are the things that will keep you going. Chase excellence, 
hire the brightest people, and reward them with security. 
Never stop learning and never let your ego stand in the 
way of learning. Adopt what is the best but do not shy 
away from change either. Define your purpose, have a 
clear reason and be ready to grind. Afterall, hard work is 
not overrated.
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Background 

Federal Law by Decree No. 26 of 2020 (the Amendment 
Law or AL), published in the official gazette in September 
2020 introduced a number of substantial changes to the 
Federal Law 2 of 2015 concerning Commercial Companies in 
UAE (Commercial Companies Law or CCL). The changes 
not only affect the foreign ownership rule, but also have an 
impact on the procedural aspects for mainland companies in 
UAE, governed by CCL. 

The key changes are discussed below: 

UAE National Participation and Foreign Ownership

• Article 10 of Commercial Companies Law was revised 
to relax foreign ownership restriction. The Amendment 
Law states that the 51% UAE national ownership is 
being removed for entities not carrying out activities with 
strategic impact. 

• A Cabinet Decision will be issued outlining the scope of 
these “strategic impact” activities and controls/restriction 
from the licensing authorities. It will be interesting to 
see whether this list of “strategic impact” activities will 
correspond to the “negative list” under the (now repealed) 
FDI Law 19 of 2018 where 100% UAE ownership 
was mandated across 13 sectors (including banking, 
insurance, and commercial agencies), or whether it will 
be broader.

• Meanwhile, in case of Public Joint Stock Companies 
(PJSC) the members of board of directors can be decided 
by the Cabinet or the Competent authority pursuant to 
Article 10 of the AL, with few restrictions, as opposed to 
the mandate in the Commercial Companies Law, wherein 
the majority board members seat including chairman was 
required to be an UAE national, as per Article 151.

• Amongst others amendments, the AL also mentions that 
requirement for local service agent for branch office of 
foreign company in mainland UAE as per Article 329 of 
CCL, is repealed.

• The aforementioned amendment shall come into force, 
six months following the date of the publication of the 
Amendment Law in the official gazette

General Assembly

• Both Limited Liability Companies (LLCs) and Joint 
Stock Companies (JSCs) are affected by changes to the 
requirements for convening shareholder meetings. In 
particular, the notice period for calling a shareholders’ 
meeting has been increased to 21 days (from 15 days).

• The General Assembly can be convened upon request of 
one or more partners holding at least 10% (reduced from 
25%) of the share capital of the company.

• The quorum of the General Assembly for the first 
meeting has been reduced to at least 50% (reduced 
from 75%) of the share capital of the Company, unless 
the memorandum of association (MOA) provides for a 
larger majority.  

LEGAL DEVELOPMENTS IN UAE

Amendments to Commercial 
Companies Law

Other Key Changes

Public Subscription – Article 279 of the Amendment Law 
allows the sale of shares by public subscription to the 
maximum of 70% (increased from 30% as per the CCL).  
There is, however, a statutory lock-up period of six months 
for the founders. There are also new provisions pertaining to 
listing as per the AL.

Financial Duress – The AL introduces a mechanism for any 
shareholder of a Limited Liability Company (LLC) to obtain a 
court order to increase the share capital of the company to 
the extent necessary to avoid liquidation of the company or 
for the company to pay its debt. In case of PJSC additional 
provisions needs to be examined by the company as per AL 
and other provisions of CCL.

Entry into force and compliance

The Amendments pertaining to Article 10 (on the foreign 
ownership restriction), Article 151 (on UAE National 
participation on JSC boards) and Article 329 (on UAE service 
agents for branches of foreign companies) referred to in this 
Amendment Law shall come into force six months following 
the date of the publication of the Amendment Law in the 
official gazette (i.e., 27 March 2021).

Existing companies governed by the CCL will be required to 
adjust their position within one year from the date of entry 
into force (i.e., 02 January 2022) in line with the AL.  
However, this may be extended by an appropriate Cabinet 
Decision as proposed by the Minister.

A fine of AED 100 per day shall be imposed on the company 
in case of its failure to adjust its position in accordance with 
the provision of the AL and its implementing resolution, if any.

Way Forward

The much-awaited changes towards attracting investment 
into the UAE relate to the provisions for relaxing the foreign 
ownership restrictions. Implementation by the local authorities 
has commenced in a measured manner. It is expected that 
with the Expo 2020 rolling in soon, the licensing authorities will 
pick up their pace since it is anticipated that there would be 
lot of interest in business set ups in the UAE during the Expo.

It is pertinent to note that all the companies governed by 
the CCL will need to review their existing constitutional 
documents and should adjust their position accordingly within 
the stipulated time frame.

Contact us

For further information or advice concerning the above 
regulatory matters in the UAE, please contact Mr. Chaitanya 
Kirtikar, Associate Director – Structuring Services at  
cgk@pkfuae.com or Mr. Deepak Karkera, Manager – 
Structuring Services at deepakkarkera@pkfuae.com or call 
us on +971 4 3888 900.

mailto:cgk%40pkfuae.com?subject=
mailto:deepakkarkera%40pkfuae.com?subject=
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TAX UPDATE

United Arab Emirates (UAE) VAT and Excise Updates

VAT and Excise

The UAE Federal Tax Authority (‘FTA’) has issued certain Cabinet Resolution, public clarifications and guides since our 
last tax update. Key updates are as below:

Summary of above-mentioned key updates are as under:

Cabinet Resolution on Amending Some Provisions of Administrative Penalties Imposed for Violating the Tax Laws 
in UAE along with subsequent Public Clarifications (TAXP001 and TAXP002)

FTA has issued Cabinet Resolution Decision No. (49) of 2021 amending some Provisions of Cabinet Resolution No. 
(40) of 2017 on Administrative Penalties Imposed for Violating the State’s Tax Laws along with Tax Procedures Public 
Clarifications on Amendments to the Penalties Regime (TAXP001) and Redetermination of Administrative Penalties Levied 
Prior to the Effective Date of Cabinet Decision No. 49 of 2021 (TAXP002). The effective date for such Cabinet decision is 
28th June 2021. 

The key updated penalties have been listed below:

S.No. Violation Description Administrative Penalty (AED) as per Cabinet 
Resolution Decision No. (49) of 2021 Clarification/remarks

1 Failure to submit a registration 
application within the specified 
timeframe 

(10,000) Reduced 

2 Failure to submit a deregistration 
application within the specified 
timeframe

(1,000) in case of delay, and on the same date 
monthly thereafter, up to a maximum of (10,000)

Amended

3 Failure to settle the Payable 
Tax stated in the submitted Tax 
Return or Voluntary Disclosure, 
or the Tax Assessment he was 
notified of, within the timeframe 
specified in the Tax Law

• The Taxable Person shall be obliged to pay 
the penalty applicable to late payment of 
Payable Tax up to a maximum of 300%, 
pursuant to the following: 
a. 2% of the unpaid Tax shall be due on the 

day following the due date of payment, 
where the settlement of Payable Tax is 
late.

b. 4% monthly penalty is due after one 
month from the due date of payment, 
and on the same date monthly thereafter, 
on the unsettled Tax amount to date. 

It has further been clarified that a 
late payment penalty will not be 
imposed in respect of additional 
amounts of tax payable to 
the FTA by a taxable person 
following a voluntary disclose 
or a tax assessment, where the 
person has settled such due tax 
prior to the due date of payment, 
i.e., 20 business days from the 
date of submitting a voluntary 
disclosure or receiving a tax 
assessment. However, once the 
deadline for settlement of tax 
has passed, the penalty will be 
imposed as specified.

Date Tax Type of update Particulars of update

April 2021 VAT Cabinet Resolution Amendment to administrative penalty provisions

May 2021 VAT Public Clarification Amendment of Penalties Regime (TAXP001)

May 2021 VAT Public Clarification Redetermination of Administrative Penalties Levied Prior to the 
Effective Date of Cabinet Decision No. 49 of 2021 (TAXP002)

May 2021 VAT VAT Guide VAT Payment for Commercial Property Buyers Guide – Updated

May 2021 VAT VAT Guide Refund for UAE Nationals Building New Residences – Updated 

June 2021 VAT VAT Guide Automotive Guide

April 2021 Excise Excise Guide Excise Tax Return User Guide - Updated
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S.No. Violation Description Administrative Penalty (AED) as per Cabinet 
Resolution Decision No. (49) of 2021 Clarification/remarks

3 • For the purposes of this penalty, the due 
date of payment in the case of the Voluntary 
Disclosure and Tax Assessment, shall be as 
follows: 
a. 20 business days from the date of 

submission, in the case of a Voluntary 
Disclosure. 

b.  20 business days from the date of 
receipt, in the case of a Tax Assessment. 

4 The submittal of an incorrect Tax 
Return

1. Fixed penalty shall be applied:
 — (1,000) for the first time.
 — (2,000) in case of repetition. 

2. As an exception to Clause 1 of this penalty, 
if the incorrect Tax Return results in a Tax 
difference less than the fixed penalty listed 
in Clause 1 of this penalty, a penalty equal to 
the that Tax difference of at least 500 shall 
be imposed.

3. Anyone correcting their Tax Return prior to 
the due date of payment shall be excluded 
from the penalty imposed under Clauses 1 
and 2 of this penalty.

It has been clarified that the fixed 
penalty will not be imposed on 
anyone who corrects their tax 
return prior to the due date for 
submission of the return.

5 The submittal of a Voluntary 
Disclosure (VD) by the Person/
Taxpayer on errors in the Tax 
Return, Tax Assessment or 
refund application pursuant to 
Article 10(1) and 10(2) of the Tax 
Procedures Law

In addition to fixed penalty applicable in 
case of submittal of an incorrect tax return, 
a percentage-based penalty shall be applied 
on the difference between the Tax that was 
calculated and that which should have been 
calculated, pursuant to the following:

It has been clarified that the 
said penalty is applicable 
where payable tax per the tax 
return or tax assessment, has 
been calculated at a value less 
than that required by the tax 
legislation, or where tax which 
the person is entitled to recover 
has been calculated at a value 
higher than the entitlement as per 
the legislation.

6 Failure to voluntarily disclose 
an error in the Tax Return, 
Tax Assessment, or refund 
application pursuant to Article 
10 (1) and 10 (2) of the Tax 
Procedures Law before being 
notified by the Authority that it 
will be subject to a Tax Audit

1. In addition to fixed penalty applicable in case 
of submittal of an incorrect tax return, the 
person will be subject to:   
A penalty of 50% on the amount of error. 

2. A penalty of 4% for every month or part of 
the month, of the following:
a. a) The unpaid Tax to the Authority, from 

the date the payment is due for the 
relevant Tax Period until the date of 
receipt of the Tax Assessment. 

b. b) The Tax that was not returned to the 
Authority due to ineligible refund, from 
the date of Tax refund until the date of 
receipt of the Tax Assessment.

It has been clarified that this 
penalty is applicable where 
payable tax per the tax return 
or tax assessment, has been 
calculated at a value less 
than that required by the tax 
legislation, or where tax which 
the person is entitled to recover 
has been calculated at a value 
higher than the entitlement as per 
the legislation.

7 Failure to issue a Tax Invoice/ 
Tax Credit Note or the alternative 
document when making any 
supply.

(2,500) for each detected case. Amended and reduced

Table continued... 

FTA had also introduced an amnesty scheme in accordance with which administrative penalties levied on the Registrant 
prior to the effective date of this Cabinet Resolution, could be reduced by 70% if the specified conditions were met.

Period within which VD is 
submitted from the due date 
of submission of the Tax 
Return, the Tax Assessment, 
or the relevant refund 
application

% age 
of the 

difference

First Year 5%

Second Year 10%

Third Year 20%

Fourth Year 30%

After fourth year 40%
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VAT Guide on VAT Payment for Commercial Property Buyers Guide

The VAT guide on Commercial property buyers guide has been updated to 
reflect the change in required credentials while buyer makes VAT payment.

VAT Guide on Refund for UAE Nationals Building New Residences

The VAT Guide has been updated to specify that a refund application with 
respect to newly built residence must be filed within 12 months from the  
date of completion of such newly built residence. Previously, the time limit  
to file such refund claim was 6 months from the date of completion of newly 
built residence.

It has been added that where refund request was submitted and any of the 
specified events (limited circumstances where a person may find it impossible 
to apply for a refund) ended prior to 23 November 2020, then the date of 
completion of the new residence would be considered as 23 November  
2020, and the UAE National will have 12 months from that date to submit  
the application.

Further, a relief in filing of Refund in cases refund was due to be submitted no 
later than 26 March 2020 to 24 June 2020 has been provided due to Covid 
-19 pandemic. Such application would be considered accepted if the same 
were submitted up to 31 March 2021. In addition, it was clarified that if refund 
applications have been previously submitted within 12 months in relation to 
residential buildings completed since 1 January 2018, but were rejected by 
the FTA for being submitted after 6 months from the date of completion or 
alternative date approved by the FTA, the application shall be reviewed again 
by the FTA.

Further, the time taken by Verification body for reviewing the documents has 
been extended from 10 business days to 20 business days. 

VAT Guide on Automotive Sector

FTA has issued VAT guide addressing various issues on automotive sector. 
Amongst others, it has been clarified that in case of leased cars, where the 
entire consideration is monetary, the value of supply is the consideration 
(including as an example, cost of salik) less the tax amount. 

It has further been clarified that in case of export of cars, if an exporter is of 
the view that it is impossible to obtain the prescribed evidence or believes that 
the export is not possible within 90 days from the date of supply, then it may 
apply for an administrative exception from the FTA. Additionally, it has also 
been stated that in instances where a single export is supported by two or more 
underlying supplies, only the final supply can be zero-rated.

In case of recoverability of Input Tax against expenses relating to motor 
vehicles, it has been further clarified, that the fact that a car is taken home  
by an employee will not by itself preclude a taxable person from recovering 
input tax. If the reason for this is to ensure that the vehicle is available for 
emergency purposes, or the nature of the job (and vehicle) is such that it 
requires the employee to keep the vehicle with himself/herself, Input tax may  
be recoverable. The key point, however, is whether the vehicle will be available 
for personal purposes as well. Where the vehicle is available for personal 
purposes, the input tax incurred on the purchase, rent or lease of the vehicle is 
blocked in full.

Excise Tax Return User Guide

Excise Tax Returns User Guide has been updated to include guidance and 
process on the following:

• In the case where Lost & Damaged declaration is being submitted, FTA can 
request taxable persons to submit the Destruction Certificate. The guide 
further defines the process of submitting the Destruction Certificate.

• Taxable persons would be required to declare the stockpile of excisable 
goods by submitting Stockpile Declaration (EX203D). As a result, Box 5 
in the Excise Tax Return will no longer be editable and the calculated tax 
amount from stockpile declarations will be prepopulated in Box 5  
as applicable.

• Taxable Persons who have produced Excisable goods within a Designated 
Zone would require to submit Designated Zone Reporting – Production 
within a Designated Zone (EX202A).

(This update is compiled by Ms. Sarika Dhameja, Associate Partner and Harsha 
Jain, Assistant Manager- Tax Services)

EVENTS AND 
HAPPENINGS

PKF MONGOLIA AT TOKYO OLYMPICS

PKF International is excited to see Tamir 
Amarbayasgalan representing PKF-IFS 
Mongolia at this year’s Olympic Games 
in Tokyo. Tamir Amarbayasgalan will be 
attending the 2020 Tokyo Olympic Games 
as Head of the Mongolian Media Delegation. 
He is also a member of the Mongolian 
Olympic Committee and Vice President 
of the Mongolian Sports Press Union. His 
primary responsibility is to supervise and 
organise the Mongolian sports journalists 
who will be covering the Olympics for 
everyone back home in Mongoli.

PKF INTERNATIONAL CONCLUDES ASIA 
PACIFIC REGIONAL MEETING

This year’s virtual Asia Pacific (AsPac) 
Regional Meeting took place from the 
6th – 8th July and welcomed over 660 
attendances from 38 different countries. 

PKF ITALIA ADVISES LEADING CONTENT 
CREATION COMPANY

We are pleased to announce member firm 
PKF Italia, based in Milan, recently provided 
advice to PKF Certifica SA, in Switzerland, 
on a successful IPO transaction with IDNTT.

MEET OUR 
TEAM MEMBER 
VINIT GALA

Vinit is the Assistant Manager with PKF 
UAE and based out of Head Office - Dubai. 
He is a qualified chartered accountant 
from Institute of Chartered Accountants 
of India (ICAI) and has over 6 years of 
post-qualification work experience. He is 
also a diploma holder (in International-tax) 
from ICAI, a Bachelor of Commerce from 
University of Mumbai, India and presently, 
a student member of Chartered Institute of 
Taxation, United Kingdom. 

Vinit specializes in Income-tax (Corporate 
and International) and Transfer Pricing 
matters, including Base Erosion and Profit 
Shifting (BEPS) related projects. Prior to 
joining PKF UAE, Vinit has been associated 
with Big 4 advisory firms in India and has 
been advising clients on corporate and 
international-tax matters. He has also 
successfully represented the clients in the 
litigation proceedings at various levels. 

In PKF UAE, Vinit is directly engaged in tax 
related engagements with major focus on 
Economic Substance Regulation related 
advisory and compliances, tax structuring, 
transfer pricing and other international-tax 
advisory matters. 

Vinit has keen interest in reading and 
writing technical articles in professional 
journals. Apart from professional work, 
Vinit enjoys playing outdoor sports and 
hiking and is also avid listener of political 
discussions and debates.
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OMAN UPDATE

Learnings on 
VAT Return Filing

VAT – Value Added Tax, went live in the Sultanate of Oman 
from 16th April 2021. The first VAT period for filing the return 
was from 16th April 2021 to 30th June 2021, to be filed by 30th 
July 2021. July 2021 also witnessed the Holy festival of Eid 
al-Adha and a complete lockdown in Oman for four days during 
the festival holidays. Despite constraints, most companies 
managed to file the returns before the due date. 

Let’s have a look at some of the practical difficulties faced by 
businesses and the key learnings from the first VAT return:

1) Knowledge about VAT and VAT return: 

Many organizations had limited knowledge of the nitty-gritty 
of VAT. Despite getting VAT Impact Assessments from 
professional consultants, attending various seminars, Tax 
Authority publishing the detailed guides, circulars, etc., staff 
lacked detailed understanding about VAT Law and Executive 
Regulation. This led them to apply incorrect VAT rates, 
inadequate data capturing and insufficient documentation 
for zero rating in certain cases e.g., supplies to Oil & Gas 
companies, supplies to free zone companies, etc. 

In some cases, they relied on the letters provided by the 
customers without fully understanding the documentation 
requirements and ultimately had to pay the VAT from their cash 
flow at the time of VAT returns without surely knowing whether 
the customer will reimburse the VAT amount to them or not. 

2) Unreliable data registers:

Data generated through systems were not reliable. Main 
reasons for these were incorrect data entries and lack of  
proper system configurations.  Such errors could have been 
resolved or avoided, if IT systems were tested on timely basis 
before VAT went live, entries passed were verified and the 
reports generated by systems were checked for accuracy at 
regular intervals. 

3) Over reliance on external consultants: 

Many organizations believed that if raw VAT reports were 
generated and sent to the external consultant, they will be 
able to compile and file the VAT returns based on that data. 
However, in reality VAT returns is a more complicated exercise. 
It requires detailed analysis, segregation and verification of data 
before it is filed with the Tax Authority. 

The external consultant can help the management to an extent 
in test verification of the data, but there are several data points 
that need to done by the finance staff (at the data entry level) 
in order to ensure completeness and reliability of the data 
provided for VAT returns. 

4) Wrong classification of Data: 

Zero rated sales / purchases and outside scope of VAT were 
interchangeably used. Further, zero rate on many items were 
incorrectly applied, particularly for medicines and medical 
equipment. Zero rate is applicable only on the notified 
list of medicines and medical equipment, whereas many 
organizations had applied zero rate very vaguely to any and 
every medicine and medical equipment.

Similarly for display rentals charged by hypermarkets to 
suppliers, the hypermarkets had raised a Tax Invoice which is 
supposed to be an input VAT for the suppliers. However, the 
suppliers, instead of recording the same as taxable purchases 
and taking an input VAT credit, raised a tax credit note on 
hypermarkets thereby reversing the Output VAT liability. This 
leads to incorrect classification of data.

5) Lack of system upgradation: 

Suitably geared computer systems are one of the biggest 
enablers for VAT returns.

In order to achieve smooth functioning and accurate VAT 
reporting, IT systems should be enhanced suitably to capture 
the data which is required to be reported in VAT returns. There 
were many instances wherein assessable value for VAT in 
case of imports were not captured, reverse charge VAT was 
incorrectly applied on invoice value of goods imported, the 
customs bayan details were not captured, etc. 

6) Deemed supplies not captured: 

Classic cases of deemed supplies are goods given without 
consideration e.g., free samples or gifts given to customers, 
goods sold to employees at lower than fair value, etc. Such 
supplies also attract VAT and are required to be reported in 
VAT returns. However, in most cases, such transactions were 
not captured, and no VAT was accounted on such transactions.

7) VAT not charged and incorrect input credit claimed: 

The definition of supply as per VAT law is very wide and all 
encompassing. Common transactions which companies 
missed to apply VAT are as follows:

a. Sale of scrap and fixed assets

b. Recoveries from employees e.g., telephone, fuel, etc.

c. Sharing or recharge of expenses amongst related parties

d. Claims of local expenses from foreign suppliers

Further, as per article 56 of Oman VAT Executive Regulations, 
following are specifically notified as not eligible for input credit 
set-off.

a. VAT on vehicles and related expenses which are available 
for personal use of employees

b. VAT on staff food and beverages

c. VAT on entertainment expenses

However, in many cases we have observed that companies 
have claimed such input credit despite the fact that they are 
specifically disallowed.

8) Taxpayer’s checklist not filled: 

The taxpayer’s checklist has been notified by the Tax Authority 
which comprises of a detailed questionnaire and formats for 
sales, purchase and adjustment registers. Whilst the checklist 
needs to be submitted only when the refund is required from 
the Tax Authority, it is always a good idea to compile the details 
in the formats notified by the Tax Authority. 

9) Reconciliation with Trail Balances: 

In most of the cases we had observed that the companies were 
not able to reconcile the figures as per VAT returns with the 
trial balance. While there may be some genuine reconciliations 
with trial balance such as outside scope of VAT transactions, 
difference in Taxable base of transactions, etc. but on an 
overall basis, the VAT data must reconcile with the trial balance, 
in order to ensure sanctity and completeness.

Further, based on our experience with VAT audit in other GCC 
countries, at the time of assessments, the inspectors do insist 
for reconciliation with audited financial statements. Hence, we 
strongly suggest that any data which for VAT returns must be 
reconciled with trial balance so as to avoid complications at the 
time of assessments.

Key learnings:

Since the first VAT return is already filled, the most important 
learning is to capture data as per VAT laws, upgrade system 
according to applicable laws and generate reports that will  
help to classify data correctly and accurately before second 
VAT Returns. 

We strongly suggest that Finance and Internal Audit team 
should check the entries passed based on original copies of 
invoices and tax invoices received. They should also conduct 
system testing at regular intervals for report verification and 
if possible, take assistance from professional experts initially 
related to VAT impact assessment and filling of returns.

At PKF, we wish you very best for future VAT returns and we 
shall be more than happy to support you in whatever way  
we can.

(The article is compiled by Mr. Anish Thakkar, Audit senior  
with PKF Oman)



OFFICES / CONTACTS 
IN THE UAE AND OMAN

DUBAI / JEBEL ALI
S.D. Pereira
T: (971-4) 3888900
F: (971-4) 3552070
E: dubai@pkfuae.com

DUBAI INTERNET CITY
S.D. Pereira | H. Cooper
T: (971-4) 4495430
F: (971-4) 3908836
E: dic@pkfuae.com

DIFC
S.D.  Pereira | H. Cooper | S. Abraham
T: (971-4) 3857285
F: (971-4) 3257294
E: difc@pkfuae.com

SHARJAH/HAMRIYA FREE ZONE
S.D. Pereira
T: (971-6) 5740888
F: (971-6) 5740808
E: sharjah@pkfuae.com

ABU DHABI/AIRPORT FREE ZONE/
ADGM
Jyotin Dholakia
T: (971-2) 6261715
F: (971-2) 6261716
E: abudhabi@pkfuae.com

SULTANATE OF OMAN - MUSCAT
P. R. Bhaya  |  Z.J. Patwa 
I. R. Pereira  |  A. C Athalye 
B. B. Poojari
T: (968) 24 563195 /6 /7
F: (968) 24 563194
E: muscat@pkfoman.com

PUBLICATIONS

• Practice Profile

• Doing Business in the UAE

• Credentials

• Free Zones in the UAE

All the foregoing publications can be 
obtained from any of the offices in UAE 
and Oman.

PKF UAE is a member firm of the  
PKF International Limited family of legally 
independent firms and does not accept any 
responsibility or liability for the actions or 
inactions on the part of any other individual 
member or correspondent firm or firms.

This document has been prepared as a general guide. It is not a substitute for professional advice. 
Neither PKF UAE nor its partners or employees accept any responsibility for loss or damage 
incurred as a result of acting or refraining from acting upon anything contained in or omitted from 
this document. If you wish to be included on the regular mailing list for this newsletter, forward your 
request and a mailing address to 

Ms. Greeta Creado, P.O. Box 13094, Dubai, U.A.E. E-mail: gcreado@pkfuae.com

Range of Services
Audit, Assurance & Advisory

• Statutory audit
• Other assurance  

services including 
Agreed-upon Procedures

• Compilation of 
financial statements

• Agreed-Upon Procedure for RERA
• In-Country Value (ICV) certification 

for ADNOC
• Training, consulting and 

implementation of IFRS
• Internal audit including 

compliance for DFSA 
regulated entities

• Business risk identification
• Internal control review
• Risk management review
• Finance and Accounting 

Procedures Manual
• System and Operating 

Procedures Manual
• Due diligence reviews
• Forensic and other investigations
• Delegation of authority matrix

Corporate Finance

• Financial due diligence
• Market analysis and feasibility 

studies with financial forecasts
• Business & share valuations
• Identification & valuation 

of intangible assets on a 
business acquisition 
(purchase price allocation)

• Impairment reviews
• Preparation of Business Plans 

and Information Memoranda
• Fund raising
• Advice on partner / shareholder 

entry / exit
• Review of financial models
• Sale of business

Structuring Services

• Entry strategy
• Free zone, mainland and offshore 

company formation
• Identification of local sponsor
• Administration services including 

company secretarial services
• Registered agents’ services

Business Process Outsourcing

• Book keeping and  
accounting services 

• Payroll and HR management 
and processing

• Confidential processing 
of payroll 

• Short term placement of 
accounting staff

• Outsourced accounting 
& payroll services for 
DIFC companies

• Fixed asset management 
• Inventory verification 

and reporting 

Tax Advisory and Compliance

• Tax Advisory Services
• VAT and Excise Tax 

Implementation support 
• VAT and Excise Tax 

registrations, amendments and 
deregistration

• Assistance in preparing and 
filing of VAT and Excise Tax 
returns 

• Diagnostic reviews and health 
checks for VAT and Excise

• Represent / liaison with relevant 
authorities on taxation matters

• Tax Agency Services
• Assistance in evaluation, 

preparation and filing of reports 
under UAE ESR and CbCr 
regulations

• Cross-Border tax advisory
• Tax due diligence
• Training on tax matters
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