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FROM THE MANAGING 
PARTNER - UAE

“Do not wait until the conditions are 
perfect to begin. Beginning makes 
the conditions perfect.” — Alan Cohen

I would like to wish everyone a Happy and prosperous New Year with this apt 
quote underlining the attitude and determination of the UAE in overcoming 
obstacles and looking to greet new challenges and scale new peaks. 

Expo 2020 Dubai has already recorded more than 3 million visits since its 
grand opening on 1 October 2021. Bringing Expo 2020 Dubai to a global 
digital audience, the number of virtual visits has amounted to 14.8 million 
since 1 October.

In November 2021, HH Sheikh Khalifa bin Zayed Al Nahyan, President of the 
UAE, approved a wide-ranging reform of the country’s legal system, which 
aims to strengthen economic, investment and commercial opportunities. Over 
40 laws are included in the changes, which together represent the largest 
legal reform in the nation’s 50-year history. The raft of new laws and legislative 
amendments came during the 50th year and are intended to keep pace 
with the developmental achievements of the UAE and reflect the country’s 
future aspirations. Further, in order to create a flexible and competitive work 
environment, the labour laws have been revamped and a new labour law will 
come into force from February 2022.

The amendments aim to develop the legislative structure in various sectors, 
including investment, trade and industry, as well as commercial companies, 
and regulation and protection of industrial property. Fresh laws have also 
been announced also to regulate copyright, trademarks, commercial register, 
electronic transactions, trust services, factoring, and residency. The new 
laws aim to maximize social stability, security and ensure the rights of both 
individuals and institutions.

Also, in line with the UAE’s vision and efforts to remain on top of international 
trends, it recently announced adoption of a new work week in local 
government sectors. All Federal Government department will move to a new 
work week from January 1, 2022 which will be Monday – Friday, with Friday 
being a half day and Saturday - Sunday being the weekend. It is most likely 
that Private sectors will also switch to a new weekend of Saturday - Sunday. 

Packed in the New Year edition is a interview with a doyen of the UAE 
business community - Mr. Jacky Punjabi – MD and  
Founder of Jacky Electronics. Also featured are  
topical articles on understanding Blockchain  
and Banks in 2022. We also have the regulars  
with the UAE tax update, Oman update and  
an update featuring one of UAE’s 40 laws –  
Personal Data Protection Law.

Do write to us (update@pkfuae.com) for  
expressing your opinion on any matter  
included in the newsletter.

OUR VISION
We will be the first choice for 
companies in their selection of 
professional advisors.

OUR MISSION
We will provide quality service to our 
clients by focusing on client-specific 
needs and providing solutions to 
business problems, thereby adding 
value through expertise whilst 
maintaining integrity, professionalism 
and independence.

Stany Pereira

mailto:update%40pkfuae.com?subject=
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What is Blockchain

Blockchain is a technology which is known for its ability 
to publicly validate, record, and distribute transactions 
in immutable, encrypted ledgers. The technology was 
invented to support transactions in bitcoin, a digital 
cryptocurrency that operates independently from a  
central bank.

Because the transactions and ledgers are encrypted, 
blockchain technology offers more security than the 
banking model, and its instantaneous transmission via 
the internet eliminates banks’ two- to three-day clearing 
process and accompanying costs for transferring money 
from one account to another. Instead of one authority 
controlling this ledger (e.g., a bank), an identical copy  
of the ledger is held by all users on the network,  
called nodes.

A node is a computer on the blockchain network that 
stores the ledger. A ledger is a list of all the transactions 
made on the blockchain. Technically, it is made up of 
a chain of blocks. A block is comprised of a group of 
transactions from the same time period, like a page  
from a record book. All copies of one document are 
spread among users and they are constantly and 
automatically synchronised, hence identical at all times. 
The term “blockchain” is derived from the “blocks” of 
validated and immutable transactions and how they link 
together in chronological order to form a chain. Hence  
the term “blockchain.”

Fundamentally, blockchain is a combination of already 
existing technologies that together can create networks 
that secure trust between people or parties who otherwise 
have no reason to trust one another. It utilises distributed 
ledger technology (DLT) to store information verified by 
cryptography among a group of users, which is agreed 
through a pre-defined network protocol, often without the 
control of a central authority.

It is important to note that not every blockchain is 
made the same. While there are a number of variable 
features, two of the most important are the “openness” 
of the platform (public or private) and the level of 
permissions required to add information to the blockchain 
(permissioned or permissionless). 

Public blockchains are open for anyone to read and view, 
while private blockchains can only be viewed by a chosen 
group of people. Similarly, permissioned blockchains 
permit just a select group of users to write (i.e., generate 
transactions for the ledger to record) and commit (i.e., 
verify new blocks for addition to the chain). In contrast, 
permissionless blockchains allow anyone to contribute 
and add data to the ledger.

Under the hood

Blockchain is comprised of three layers that each add 
different components to its development. 

• The protocol layer lays the foundational structure of 
the blockchain. It determines the computing language 
the blockchain will be coded in and any computational 
rules that will be used on the blockchain.

• The networking layer is where the rules set up on the 
protocol layer are actually implemented.

• The application layer is where networks and protocol 
are used to build applications that users interact with.

Characteristics of Blockchain

Distributed

One of the core aspects of a blockchain is that it 
is distributed ledger, meaning that the database is 
maintained and held by all nodes in the network. No 
central authority holds or updates the ledger, rather 
each node independently constructs its own record by 
processing every block (group of transactions), deciding 
if it is valid, then voting via the consensus mechanism on 
their conclusions. Once a change in the record is agreed, 
each node updates its own ledger. In contrast, traditional 
databases are stored and maintained centrally, which can 
make them high-value targets for hackers and criminals.

Immutable 

Typically, once a transaction is added to a blockchain 
ledger, it cannot be undone. This immutability is 
one of the principal aspects that contribute to the 
trustworthiness of blockchain transactions. A blockchain’s 
immutability is secured through its use of cryptography. 

Blockchain 
Demystified
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In a traditional, centralised database, an authorised 
user can connect to the server to add or modify the 
data without the approval or detection of other users. 
Because all the data is held in one place, if the security 
of the server or the authority that runs the server is 
compromised, data can be modified or permanently 
deleted. This may sometimes be irreversible and occur 
without anyone else realising it.

Agreed by consensus 

No block can be added to the ledger without approval 
from specified nodes in the network. Rules regarding 
how this consent is collected are called consensus 
mechanisms. Consensus protocols are crucial in ensuring 
that every block is valid and that all participants agree 
and maintain the same version of the ledger.

Hashing

A hash is like a digital fingerprint; it is unique to each 
piece of data on the blockchain. Users put information 
regarding their transaction (name of receiver and sender 
along with the amount transferred) into a cryptographic 
hashing algorithm – a complex mathematical formula – 
and receive a set of letters and numbers that is distinct 
to that transaction. The specific input, if unchanged, will 
always produce the same exact hash. If, however, any 
part of the data input is changed (for example a malicious 
actor changes the amount transferred), the hash would 
change to an entirely different set of characters and 
make it incompatible with the rest of the chain. Therefore, 
even without seeing the details of the transaction, nodes 
can quickly tell that the data within the block has been 
tampered with and reject that version of the ledger. It is 
this cryptographic security that makes blockchain ledgers 
more trustworthy and “almost” immutable

Promising future

Blockchain technology goes far beyond cryptocurrencies 
and tokens, and its usefulness as a wider economic and 
administrative tool is well worth exploring. E.g., in supply 
chain, blockchains allow multiple parties to access the 
same database to track and record and audit products as 
they move along the supply chain. Similarly, in healthcare, 
blockchains allow multiple parties to access the same 
database to track and record and audit products as they 
move along the supply chain, etc.

Whilst the technology is fraught with obstacles / potential 
risk such as scalability and technical performance, energy 
consumption, data privacy, data security, upfront cost, 
etc., the potential benefits that can accrue through lower 
transaction cost, better quality of data shared amongst 
stakeholders, enhanced transparency, increased financial 
inclusion, etc., and transform several sectors in how they 
operate is worth exploring.

Due to this unique ability, blockchain technology can 
diminish the role of intermediaries, who can command 
market power, collect significant fees, slow economic 
activity, and are not necessarily trustworthy or altruistic 
keepers of personal information. Although mostly known 
for its digital financial asset applications (like Bitcoin), 
blockchain technology is poised to have an impact on 
a wide range of sectors. Blockchain has the potential to 
transform the functioning of a wide range of industries. 

WI-FI
Wi-Fi is a registered trademark of the Wi-Fi Alliance, 

formerly known as the Wireless Ethernet Compatibility 

Alliance. (“Wi-Fi” is the official spelling.) It was in 1991 

that NCR Corporation (which began as a cash register 

company) and AT&T (which began as a phone company) 

created the precursor to Wi-Fi as a way of linking cash 

registers called WaveLAN. It became so popular that 

eventually the Institute of Electrical and Electronics 

Engineers (IEEE) created the 802.11 standard that we 

now know as Wi-Fi. In 1999, the Wi-Fi Alliance formed 

as a trade association to hold the reins of the Wi-Fi 

trademark. The wireless industry was seeking a user-

friendly name to refer to technology that adhered to 

standards known as IEEE 802.11. The Wi-Fi Alliance 

hired Interbrand to come up with ideas, and the brand 

consultancy proposed 10 names, including Wi-Fi (which 

sounds like “hi-fi,” or “high fidelity”).

LAPTOP
The first portable computer was the IBM 5100, released 

in September 1975. It weighed 55-pounds, which was 

much lighter and more portable than any other computer 

to date. While not truly a laptop by today’s standards, 

it paved the way for the development of truly portable 

computers, i.e., laptops. Alan Kay came up with the idea 

of the laptop computer in 1976 while working at Xerox 

PARC, calling it the Dynabook. He helped develop a 

prototype of his Dynabook, which was officially named 

the Xerox Note Taker.

Its features can increase the transparency and traceability 
of goods, data and financial assets, facilitate market 
access and improve the efficiency of transactions

(This article is compiled by Shajan Abraham, Partner – 
Internal Audit division)

Source: Blockchain Primer
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Interview with 
Jacky Panjabi

Mr. Jacky Panjabi is a giant in the consumer electronics 
trade and his company spans across Africa, the Middle 
East and the Far East. Mr. Panjabi’s first visit to Dubai 
was in 1985 and during a two-night stay he established 
a number of contacts in the electronics business. On 
his third visit, he set up his first office in Nasser Square, 
and established Jacky’s Electronics. 1988 saw the first 
Jacky’s Electronics retail showroom open at Nasser 
Square in Deira, which is still there today.

In a freewheeling interview with us, Mr. Panjabi spoke 
about his journey and that of his family in the world  
of business.

Q. The Jacky Group of Companies was founded 
in Hong Kong. What is the group’ origin story? 
Talk us through your journey as a first-generation 
entrepreneur who achieves success in a tough and 
highly competitive field.

Jacky’s started in 1970 in Hong Kong. I had just moved 
there a year earlier after trying to take over a business my 
father had started in Singapore, but due to work permit 
issues, I couldn’t stay in Singapore. Once in Hong Kong, 
I worked for a year and then with the support of my older 
brother, Ishwar Panjabi, who was based in New Delhi, I 
started Jacky’s as a mail order company. 

Jacky’s was in those days dealing with diplomats, 
embassies, NGO’s and UN agencies that had a tax- and 
duty-free status, so we started supplying them products 
that typically weren’t easily available in most third world 
countries but readily available in Hong Kong. This 
included electronics, office supplies, vehicles and food 
stuff. It is because of this experience, that I got exposed 
to many parts of the world and different industries.

Q. You are the head of one of the largest expat- 
owned businesses from India. What management 
principles have helped keep your group at the top  
for all these decades?

Jacky’s has always been about family. We treat everyone 
who works with us fairly and with respect. Times like what 
we’ve experienced in the last two years only reinforce this 
as it meant we were able to make sure everyone remained 
safe, as you would in your own family.

Q. Your brother was a key part of your journey to 
success with Jacky’s Electronics. Tell us more about 
the support you got from you family and their visible 
support role in the group’s success?

My brother was my inspiration. He helped broaden my 
vision and when I had to take a risk, he fully supported me 
in my decision making. Opening in Dubai was done with 
his encouragement, as was the move into retail in 1988 or 
our expansion into East Africa in the 1990’s.

Q. How much did Dubai’s ease of doing business  
help in moulding your decision to set up shop in  
this country?

Dubai was always poised to succeed. It is in the center 
of the world where within eight hours you can be in Hong 
Kong, London, Moscow or Cape Town. Logistically, it was 
always ahead of the curve but the constant progression 
of laws that were more business friendly ensured that 
we continued investing in the UAE. Most of our overseas 
expansion has been spring-boarded by the fact that we 
can rely on the UAE for logistics, finance and sourcing.

Q. Has Covid-19 altered any growth plans for your 
group. How has the pandemic shaped the future for 
the group?

There was a sense of confidence that we have always 
had in the UAE, especially during times of crisis, when the 
country has always shown its resilience. While Covid-19 
may have in the short term caused some concern, looking 
at how the country has responded has only made us 
proud of what more can be achieved.

Q. How are the current economic challenges in the 
region and the world along with the World Expo 2020 
next year influencing the future of your Group and  
its business?

The supply chain constraints could continue to impact 
us in 2022. We’re in the business of selling technology 
and this means we need factories around the world to 
operate. One little component or chip not being available 
can mean an entire factory production line comes to a 
stop. Added to this is the fact that demand has jumped 
this year. If we had no irregularities in supply, we may 
have still struggled to meet demand. The hope is that the 
supply and demand situation reach an equilibrium in the 
coming year.

Jacky Panjabi, Managing Director/Founder,  
Jacky’s Group of Companies



Q. How do you balance life outside professional 
sphere with your business interests? How do  
you make time for hobbies and family in your  
busy schedule?

The biggest benefit of Covid-19 is that you learn to live 
your life better. My travel has largely come to a halt but 
I am still in touch with most of our overseas businesses 
or suppliers on a regular basis virtually. I make sure 
to exercise every morning and my golf game has also 
improved during the last two years. I also try to have 
most meals at home in the evenings so apart from eating 
better, I get the added bonus of spending more time with 
the family.

Q. Given the market turbulence, what is the way 
forward for your Group in particular and industry  
in general?

Dubai and the UAE have taught us to look for 
opportunities. There was a time when Jacky’s was known 
primarily as an electronics retailer but today, I am proud 
of the fact that we were also recognized as a supplier of 
technology solutions in robotics, 3D printing and other 
emerging technologies through our B2B solutions arm, 
Jacky’s Business Solutions. Much like our earlier days in 
the mail order business, we have seen Jacky’s Business 
Solutions as an opportunity to gain exposure into other 
industries that we were not in earlier. 

Q. Any parting words of wisdom for budding 
entrepreneurs who want to succeed in the UAE?

Whilst the methods and businesses have changed, the 
fundamentals still remain the same. Stay honest, stay 
humble, respect those that work with you and never stop 
looking for opportunities.
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MEET OUR 
TEAM MEMBER 
MAHESH VINCHURKAR

Mahesh is the Assistant Manager with PKF UAE and 
based out of Dubai office. He is a qualified chartered 
accountant from the Institute of Chartered Accountants 
of India (ICAI). Mahesh has over 10 years of post-
qualification work experience. He is also a Master of 
Commerce (Finance and Accounts) from MS University 
of Baroda. 

Mahesh specializes in assurance services such as 
statutory audits, financial accounting and advisory 
services. Prior to joining PKF UAE, Mahesh was working 
with Ernst & Young, Oman till June 2016 and then 
working with Ernst & Young, Ahmedabad till September 
2018 as Assistant Manager. 

In PKF UAE, Mahesh has direct responsibility for a 
client portfolio comprising companies in wide range of 
business sectors engaged in real estate, manufacturing, 
construction, contracting, maintenance, trading and 
service activity. Mahesh is also engaged in In-Country 
Value (ICV) engagements.

Mahesh has interest in watching movies, listening music, 
reading business magazines and business news.

UAE REGULATIONS

UAE issues 
Personal Data 
Protection Law

On November 27th, 2021, HH Sheikh Khalifa bin Zayed  
Al Nahyan, President of the UAE, approved a wide-
ranging reform of the country’s legal system, which  
aims to strengthen economic, investment and  
commercial opportunities. 

UAE has now issued new legislation to regulate the 
collection and processing of personal data in the 
country. This long-awaited development is in line with 
wider international practices in protecting the privacy of 
individuals and personal data. 

The UAE published the UAE Personal Data Protection 
Law, Federal Law 45 of 2021 on Personal Data Protection 
(the ‘’Law’’). The development signifies a landmark in the 
evolution of the UAE’s regulatory framework and lays the 
foundation for the modernization of the economy and 
digitization of the country’s growth sectors.

The UAE Data Office (the ‘’Data Office”) will act as the 
new data regulator and will be established by virtue of 
Federal Law 44 of 2021. 

The Law will come into force on 2nd January 2022 with  
its Executive Regulations, which will expand on key 
topics, to be published within six months of the Law 
entering into effect. 

The Law applies to both controllers and processors. 
A controller is a person or entity that determines the 
method and criteria for processing personal data and the 
purpose for the processing. The processor processes 
the personal data on behalf of, under the direction of 
and in accordance with the instructions of the controller. 
Controllers and processors will have six months from 
the date the Executive Regulations are issued to achieve 
compliance with the Law, although the Data Office has 
the ability to extend this period if necessary.
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Scope and Application

The requirements of the Law apply to:

• data subjects who reside in or who work in the UAE; 

• every controller and processor located in the UAE, 
irrespective of whether their processing of personal 
data takes place inside or outside of the UAE;

• controllers and processors located outside the  
UAE that process the personal data of UAE  
data subjects; and

• all automated digital processing of personal data.

The obligations under the Law do not apply to:

• government data nor government entities that control 
or process Personal Data;

• personal financial or credit data or health data, in each 
case to the extent that it is already governed by other 
UAE legislation (i.e., the Health Data Law); or

• companies and establishments in the free zones in 
the UAE that are subject to their own personal data 
related legislation (like DIFC)

Personal Data

Personal data is defined as any data relating to an 
identifiable natural person, or related to a natural personal 
that can be identified directly or indirectly by linking the 
data, through the use of identifiers. A data subject is a 
natural person who is the subject of personal data.

Included within the definition are the sub categories of 
data that of a more sensitive nature (‘’Sensitive Data’’) 
that include data that, directly or indirectly reveal a  
natural person’s:

• family;

• ethnic origin;

• political or philosophical opinions;

• religious beliefs;

• criminal record;

• biometric data; or

• any data relating to a person’s health, including 
their physical, psychological, mental, genetic or 
sexual condition, including information related to 
the provision of health care services that reveal the 
condition of their health.

Key aspects:

• The Law will be effective from 2 January 2022 
but companies will have until November 2022 at 
a minimum to adapt their operations to achieve 
compliance with the Law.

• The Law is based on the EU General Data Protection 
Regulation (“GDPR”), reflecting many of its key 
concepts including the data protection principles 

• The Law has extra-territorial application and imposes 
obligations on both controllers and processors (as 
those terms are commonly understood under EU 
data protection law) although the obligations imposed 
directly on processors are more limited.

• The default position under the Law is that consent 
of the data subject must be obtained to conduct 
processing, subject to certain exemptions, such 
as where the processing is necessary to perform 
a contract to which the data subject is a party or 
where the processing is necessary to comply with the 
controller’s legal obligations. 

• Under the Law, there is no legal basis for processing 
personal data that is equivalent to the legitimate 
interests’ legal basis contained in Article 6(1)(f) of the 
GDPR. Companies which currently rely on this legal 
basis or an equivalent legal basis under foreign laws 
will need to legitimize their processing in reliance on 
an alternative legal basis under the Law.

• The Law introduces a requirement for controllers and 
processors to appoint a Personal Data Protection 
Officer (“DPO”) in similar scenarios to those set out  
in the GDPR, including where the processing presents 
a high-level of risk to the confidentiality and privacy  
of the data subject as a result of the adoption of  
new technologies or the volume of personal data 
under processing. 

• The Law contains a personal data transfer mechanism 
that varies depending on whether the receiving 
country affords or does not afford an adequate degree 
of protection to personal data. Further requirements 
for transfers made to non-adequate jurisdictions will 
be set out in the Executive Regulations. 

• The Law imposes a duty on controllers to report 
details of any breach that compromises the privacy, 
confidentiality or security of data subjects’ personal 
data to the Data Office as well as to the affected data 
subjects in certain circumstances. 

• The Law does not prescribe any penalties for breach 
of its requirements but provides that the UAE Cabinet 
will issue a decision specifying the acts that constitute 
a breach of the Law and the associated administrative 
penalties based on a proposal of the Director General 
of the Data Office.

All businesses operating in the UAE / based outside 
the UAE but processing personal data of data subjects 
located in the UAE, will need to assess their activities 
and make changes to align with the new Law as quickly 
as feasible. Businesses will need to invest time and 
effort in creating an effective privacy framework which 
would include effective implementation of the required 
processes and policies for compliance with the new 
Law. A positive move to integrate UAE with the global 
economy, the Law is a calculated leap in the direction of 
UAE becoming a truly international destination.

(This article is compiled by Chaitanya G. Kirtikar- 
Associate Director, Structuring Services Department)
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Banks -  
What can be 
expected in 2022?

SMEs and mid-sized companies continue to struggle to 
access bank finance, something that has not changed 
since the oil price crash nearly 6 years ago. Events of the 
past 2 years have made it painfully evident that zombie 
companies that had survived 2015-16 continued to be 
propped up by banks. For those who are wondering what 
zombie companies are, they are those which are making 
losses, or carrying large holes in their balance sheets, or 
both, but surviving on credit, usually that of banks. Then 
came the pandemic, the savior of the zombies.

Thanks to the Central Bank’s TESS scheme, banks 
restructured the liability of hundreds of such companies, 
both the deserving and the undeserving, without so 
much as properly evaluating the long-term sustainability 
of these borrowers. The Central Bank’s support helped 
companies in trouble, but it helped banks even more, to 
access cheap credit and enjoy lax terms in providing for 
bad and doubtful accounts. Both these helped banks 
continue to post profits. However, the support schemes 
end soon, and harsh reality will be faced again. Banks 
have not had to make losses or make such substantial 
provisions for bad debts in decades. This was the cost 
of profligate and careless lending over the past 15 years. 
The good news is that banks’ balance sheets have been 
cleaned up somewhat but not fully. And this will put 
pressure on them to further cut costs and boost profits 
next year – a big push into retail lending and further cost 
cuts are likely.

Then there is a discernible revival of the economy with 
the EXPO boosting tourism again, with a strong tailwind 
of pent-up demand for vacations and travel. Investment, 
especially in Dubai real estate is booming and prices 
have sharply risen, as have rentals, in the past year. A 
slew of new, relaxed, forward looking regulations coupled 
with looming tax increases in the West and a tough 
environment on the Indian sub-continent is encouraging 
hundreds of rich businessmen to relocate here.

This is the background to what will determine what banks 
will do in 2022. We feel bank lending will continue to be 
tight, despite stiff targets being set for lending officers. 
The SME segment will continue to be the worst hit and no 
new banks are expected to enter this space. Regrettably 
no more than 3 or 4 banks are truly active in this space. 
Even these are ultra-choosy in selecting clients to lend to. 

The mid-market might fare a bit better (say clients 
with turnover up to AED 500 mm +/-) but the choice of 
industry here is critical. Contracting, trading (especially 
3rd port business) will continue to be on a watch list 
with preference for companies with assets on the 
ground being clearly evident. The contracting industry 
is expected to continue to see collapses, as the short 
history of signing contracts at all cost, catches up with 
weak contractors. The number of contractors being 
kept alive by banks is astonishing. Headwinds faced 
by this industry will therefore affect the entire value 
chain – building materials suppliers, civil, MEP and other 
sub-contractors, security, firefighting, air-conditioning, 
waterproofing, boring and other companies as well. 

If you are not a large corporate (defined as in excess of, 
say AED 750 mm in revenues), then you may expect to 
see lending conditions to continue to be strained. Growth 
for growth’s sake is definitely not a wise idea if you are 
reliant on bank financing to grow. It is a good time to 
explore other avenues like insurance backed supplier 
credit, accessing trade finance funds from overseas and 
so on. Loathsome as it may sound to owners, it is a very 
good time to explore the possibility of divesting some 
shareholding to bring in new equity partners as well. 
Restructuring balance sheets and bringing more physical 
assets into company balance sheets is worth considering. 
Better disclosure and treating your banks well, with good 
account conduct, information flow and transparency are 
all ingredients to lay a good foundation for accessing 
more bank finance in 2023. 

(This article is contributed by Vikram Venkataraman, 
Managing Director, Vianta Advisors DMCC)

EVENTS AND 
HAPPENINGS
DUBAI EXPO

Expo 2020 is a World Expo, 
currently hosted by Dubai in 
the United Arab Emirates from 
1 October 2021 to 31 March 
2022. Originally scheduled for 
20 October 2020 to 10 April 
2021, it was postponed due to 
the COVID-19 pandemic. The 
main site of Expo 2020 Dubai is a 438-hectare area (1083 
acres) located between the cities of Dubai and Abu Dhabi, 
near Dubai’s southern border with Abu Dhabi. The master 
plan, designed by the American firm HOK, is organized 
around a central plaza, entitled Al Wasl, enclosed by three 
large thematic districts. Each one is dedicated to one 
of the sub-themes of Expo 2020 – Opportunity, Mobility 
and Sustainability. The site has an emergency centre 
which includes an isolation room, emergency care room, 
ambulances and helicopter services.

XERO AWARDS

Our member firm, PKF New 
Zealand, has been selected 
from a multitude of high  
calibre entries as a finalist for 
National Partner of the Year  
in the New Zealand Xero 
Awards 2021.
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TAX UPDATE

United Arab Emirates 
(UAE) VAT and Excise 
Updates

VAT and Excise

The UAE Federal Tax Authority (‘FTA’) has issued certain 
Federal Decree-Law and Public Clarifications since our 
last tax update. Key updates are as below:

Summary of above-mentioned key updates are as under:

Decision on Implementing the Marking of Tobacco 
and Tobacco Products Scheme

FTA published a decision on implementing the marking 
of tobacco and tobacco products scheme, which will be 
effective from 01 October 2021.

As part of this decision, the FTA has mentioned that 
marks with a new design shall be approved, and  
approval is withdrawn from marks with the old design. 
The decision does not detail the changes made to the 
design of the marks.

Further, the decision has given below timeline:

The effective date for such Cabinet decision is 28th  
June 2021.

• By 1 October 2021, requests for marks with the new 
design must be received for local markets and duty-
free markets in arrival terminals.   

• By 1 January 2022, requests for marks with the new 
design must be received for duty-free markets in 
departure terminals.

Date Tax
Type of 
update

Particulars of update

August 
2021

Excise FTA Decision
Implementing the Marking of Tobacco 
and Tobacco Products Scheme

September 
2021

VAT
Cabinet 
Decision

Amendment to The Executive 
Regulation of the Federal Decree-Law 
No. 8 of 2017 on Value Added Tax

October 
2021

VAT
Public 

Clarification

Goods Supplied in a Designated 
Zone, and Connected Shipping or 
Delivery Services (VATP027)

September 
2021

VAT
Federal 

Decree-Law

Amendment to Federal Decree-Law 
No. 7 of 2017 – Issued 11 Jun 2017 
on Tax Procedures

November 
2021

VAT
Public 

Clarification

Amendment of Tax Procedures Law 
– Federal Decree-Law No. 28 of 2021 
(TAXP003)

November 
2021

VAT and 
Excise

User Guide
Reconsiderations User Guide for 
Registered and Non registered users

Cabinet Decision on Amendment to The Executive 
Regulation of the Federal Decree-Law No. 8 of  
2017 on Value Added Tax along with subsequent 
Public Clarification on Goods Supplied in a 
Designated Zone, and Connected Shipping or  
Delivery Services (VATP027)

FTA has issued amendment to Executive Regulation 
whereby it has been specified that supply of goods within 
a Designated Zone would be considered as Out of scope 
from UAE VAT perspective in the following circumstances:

1. The purpose was to incorporate the Goods into, 
attach the Goods to, or that the Goods become  
part of or are used in the production of another  
Good in the same Designated Zone and such Good  
is not consumed.

2. The Goods were delivered to a place outside UAE, 
and the Supplier retains supporting commercial OR 
official evidence proving that, and customs evidence 
proving that the Goods were removed from the 
Designated Zone.

3. The Goods were moved from the Designated Zone 
to a place inside the State, and the Supplier retains 
official evidence establishing that VAT had been 
applied on that import.

Further, FTA has clarified that Place of Supply of shipping 
or delivery services in respect of supply of goods 
specified under (2) and (3) above shall also be outside 
UAE, subject to following conditions:

1. Shipping or delivery services are supplied by the same 
supplier of the Goods;

2. The supplier of the Goods is a Non-Resident, and not 
registered for Tax;

3. These Goods are sold via an Electronic Sales 
Platform; and through which Goods may be sold  
and purchased with or without shipping or  
delivery services;

4. The person owning the Electronic Sales Platform is 
not the supplier of the Goods.

The above specified changes are applicable with effect 
from 30 October 2021. Further, Public Clarification has 
been issued to explain certain specific matters on the 
above amendment.
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Amendment to Federal Decree-Law No. 7 of 2017 – 
Issued 11 Jun 2017 on Tax Procedures along with 
subsequent Public Clarification on such amendment 
of Tax Procedure Law:

The Federal Decree-Law No. 28 of 2021 on the 
Amendment of some provisions of the Tax Procedures 
Law has been issued, and is effective from 01 November 
2021. The said amendment broadly covers the  
following changes:

1. Mechanism and requirements for objection and appeal 
by taxpayers: The timelines against which an appeal 
may be made against decision pronounced by FTA/
Tax Disputes Resolution Committee/Competent 
Court, have been extended. Further, requirement 
eased in a way that no payment of penalties required 
to be made before access to TDRC and only partial 
payment of Penalties required to be made before 
access to courts.

2. Alternative mechanism for objection and appeal by 
Government entities: It has been clarified that an 
alternate mechanism of objection/appeal shall be 
available in case parties to the dispute are any of 
Federal or local Government entities.

3. Mechanism of waiving, refunding, and payment of 
administrative penalties as instalments: FTA’s authority 
with respect to waiving, refunding and payment of 
administrative penalties as instalments would be 
handed over to a new committee. 

Reconsiderations User Guide for Registered and Non 
registered users:

A reconsideration request may be submitted by a 
Registrant for re-evaluation of administrative penalties 
imposed by FTA. FTA has issued a detailed user guide 
in order to provide guidance on the process to complete 
Reconsideration Form for FTA registered as well as non-
registered persons, by way of a user guide.

International Tax Updates

Organisation of Economic Development (‘OECD’) 
Pillar One and Pillar Two:

Background

The growth of new and innovative business models 
(specifically the growing digital economy) has resulted in 
new tax challenges which require certain reforms in the 
international tax systems to address the tax concerns 
arising and prevent global tax base erosion.

As an important step with an intention to allocate profits 
to different countries in which a multinational group 
make its sales or derive its value, OECD has come 
up with a two-pillar approach by developing two new 
models. These models will make efforts to ensure that 
international businesses can be made to pay credible 
corporate taxes.

Pillar One

• Pillar One is intended to deal with taxation of digital 
economy as well as consumer-facing companies 
which have cross-border activities.

• Thus, this approach will facilitate “Re-allocation 
of taxing rights” as rights to tax profits of digital / 
consumer-facing companies will partly shift from 
countries of production (or development) to countries 
of consumption.

Pillar Two

• Pillar Two is intended to counter profit-shifting by 
multinational groups who are subject to low or no 
taxes (i.e., to address BEPS challenges).

• Pillar Two is likely to affect all sectors and intends 
to bring modifications in respective tax laws of the 
countries requiring incomes to be taxed at a certain 
minimum effective rate. This model will act as a 
“Global anti-base erosion mechanism” or “GloBE”.

• Coverage of Pillar Two is likely to be wider than Pillar 
One which primarily focusses on Digital Economy.

Recent Updates on Pillar Two approach

• Historic deal in relation to Pillar Two was first agreed 
in G7 meeting followed by its endorsement by the G20 
finance ministers.

• As of November 2021, 137 member countries have 
agreed to implementing the Two-Pillar solution.

• Larger group of MNEs (any company with over EUR 
750 million of annual revenue) likely to be subject to a 
global minimum corporate tax.

• Pillar Two rules are likely to be brought into law in 
2022 and to be made effective in 2023.

Comments

UAE as a BEPS Inclusive Framework member has agreed 
to the Pillar 2 approach. Therefore, businesses in the UAE 
can expect some action on the corporate tax front in the 
coming years, in lines with the above requirement spelled 
out by the OECD. 

Other International Tax Updates in UAE:

Certain key updates on Double Tax Avoidance 
Agreements (DTAs):

In addition to above, DTA was signed with Israel and 
Democratic Republic of Congo (DRC), however, the said 
DTAs have not been entered into force till date.

(This article is compiled by Ms. Sarika Dhameja, Associate 
Partner, Tax Services)

Sr. 
No.

Particulars Signed on Entry into force

1 DTA with Egypt November 2019 April 2021

2 DTA with Cameron July 2017 April 2021

3 DTA with Costa Rica October 2017 June 2021

4 DTA with Zimbabwe June 2018 February 2021

5 DTA with Brazil November 2018 March 2021

6 DTA with Indonesia July 2019 August 2021

7 DTA with Niger December 2018 August 2021
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OMAN UPDATE

Value Added Tax (VAT) Guide on Special Zones in Oman

The Oman Tax Authority (OTA) has recently issued a Value Added 
Tax (VAT) Guide on Special Zones in Oman, details of which is 
explained in this article.

VAT registration for a person in a Special Zone

Following documents must be attached to the VAT registration 
application:

1. Copy of commercial registration certificate 

2. Copy of license issued by the Authority operating or 

supervising the Special Zone 

Note: According to the provisions of Article (125) of the 
Regulations, a person registered with the Authority operating in a 
Special Zone cannot register as a Tax Group. 

Special Zones in Oman

Supplies to or within Special Zones are subject to tax at the zero. 
At the date of issuance of this guideline, the following zones are 
considered ‘Special Zones’ for VAT.

1. Al Mazunah Free Zone

2. Sohar Free Zone

3. Salalah Free Zone

4. Duqm Special Economic Zone

VAT on supply of goods to/from Special Zones

General conditions for zero-rating supply of goods to Special 
Zones in Oman, set out in Article 103 of the Oman VAT Executive 
Regulations, require that:

1. The customer or recipient is a taxable person

2. The customer or recipient is registered with and licensed to 
conduct the activity within the Special Zone by the Authority 
operating and supervising the Special Zone

3. The customer or recipient receives the goods for the 
purposes of the activity in the Special Zone

4. The goods are not excluded from the right to deduct input 
tax, under Article 56 of the Oman VAT Executive Regulations

Additionally, the supplier must obtain a declaration from the 
customer confirming that:

1. The customer is licensed by operating/supervising Authority 
of the Special Zone; and

2. The goods are received for the purpose of the activity in the 
Special Zone.

The VAT treatment of supply of goods to/from Special Zones in 
various scenarios is summarized below:

VAT on supply of services to/from Special Zones

General conditions for zero-rating supply of services to Special 
Zones in Oman set out in Article 107 of the Oman VAT Executive 
Regulations require that:

1. The customer is a taxable person

2. The customer is registered with and licensed by the Authority 

operating and supervising the Special Zone

3. The customer receives the services for the purposes of the 

activity in the Special Zone

4. The services are not restaurant and hotel services, provision 

of food and beverage, and cultural, artistic, sports, 

educational and recreational services specified in Article 

24(5) of the Oman VAT Law

5. The services are not exempt from VAT under Article 47 of the 
Oman VAT Law

Additionally, even for services the supplier must obtain a 
declaration from the customer confirming that:

1. The customer is licensed by operating/supervising Authority 
of the Special Zone; and

2. The services are received for the purpose of the activity in 
the Special Zone.

In the absence of such a declaration the supplier may refuse to 
apply zero rate.

The VAT treatment of supply of services to/from Special Zones in 
various scenarios is summarized below:

S.No. Transaction 
type From To Oman VAT Clarification/remarks

A Supply or  
transfer of 
goods

Mainland 
Oman

Special 
Zone

Zero rate Subject to zero-rating 
conditions mentioned above 
and obtaining a declaration 
from the customer

B Supply or  
transfer of 
goods

Special 
Zone

Special 
Zone

Zero rate Subject to zero-rating 
conditions mentioned above 
and obtaining a declaration 
from the customer

C Supply or  
transfer of 
goods

Special 
Zone

Mainland 
Oman

Standard 
rate

Payable by the importer of 
goods in Mainland Oman

D Supply or  
transfer of 
goods

Outside 
Oman

Special 
Zone

Suspended Subject to suspension 
conditions

E Supply or  
transfer of 
goods

Special 
Zone

Outside 
Oman

Zero rate Subject to export conditions

F Transfer of 
goods

Special 
Zone

Customs 
suspension 
status

Zero rate Subject to proof of transfer of 
goods attested by operating 
/ supervising Authority of 
the Special Zone or the 
Directorate General of 
Customs

G
Transfer of 
goods

Customs 
suspension 
status

Special 
zone

Zero rate Subject to zero-rating 
conditions mentioned above 
and obtaining a declaration 
from the customer

(This article is compiled by Mr. Amit Athalye, Director, PKF LLC, 
Oman office)

S.No. Transaction 
type From To Oman VAT Clarification/remarks

1(a) Registered 
supplier

Mainland 
Oman

Special 
Zone

Zero rate Subject to zero-rating 
conditions mentioned 
above and obtaining 
a declaration from the 
customer.
Standard rated where 
ineligible for zero-rating 
or exemption. Input 
tax deductible by the 
customer, if eligible.

1(b) Non-
taxable/ 
unregistered 
supplier

Mainland 
Oman

Special 
Zone

Out of 
scope

1(c) Non-
resident 
supplier

Outside 
Oman

Special 
Zone

Zero rate Subject to zero-rating 
conditions mentioned 
above.
Standard rated where 
ineligible for zero-rating 
or exemption, VAT 
payable by the recipient 
under reverse charge 
mechanism.

2 Registered 
supplier

Special 
Zone

Special 
Zone

Zero rate Subject to zero-rating 
conditions mentioned 
above and obtaining 
a declaration from the 
customer.

3 Registered 
supplier

Special 
Zone

Mainland 
Oman

Standard 
rate

Payable by the supplier, 
except where service 
is otherwise exempt or 
zero-rated.

4 Registered 
supplier

Special 
Zone

Customs 
Suspension 
status

Zero rate Subject to zero-rating 
conditions mentioned 
above and obtaining 
a declaration from the 
customer

5 Registered 
Supplier

Special 
Zone

Outside 
Oman

Zero rate Subject to export 
conditions



OFFICES / CONTACTS 
IN THE UAE AND OMAN

DUBAI / JEBEL ALI
S.D. Pereira | V. Joshi | S. Lalwani
T: (971-4) 3888900
F: (971-4) 3552070
E: dubai@pkfuae.com

DUBAI INTERNET CITY
S.D. Pereira | H. Cooper
T: (971-4) 4495430
F: (971-4) 3908836
E: dic@pkfuae.com

DIFC
S.D.  Pereira | H. Cooper | S. Abraham
T: (971-4) 3857285
F: (971-4) 3257294
E: difc@pkfuae.com

SHARJAH/HAMRIYA FREE ZONE
S.D. Pereira
T: (971-6) 5740888
F: (971-6) 5740808
E: sharjah@pkfuae.com

ABU DHABI/AIRPORT FREE ZONE/
ADGM
Jyotin Dholakia
T: (971-2) 6261715
F: (971-2) 6261716
E: abudhabi@pkfuae.com

SULTANATE OF OMAN - MUSCAT
P. R. Bhaya  |  Z.J. Patwa 
I. R. Pereira  |  A. C Athalye 
B. B. Poojari
T: (968) 24 563195 /6 /7
F: (968) 24 563194
E: muscat@pkfoman.com

PUBLICATIONS

• Practice Profile

• Doing Business in the UAE

• Credentials

• Free Zones in the UAE

All the foregoing publications can be 
obtained from any of the offices in UAE 
and Oman.

PKF UAE is a member firm of the  
PKF International Limited family of legally 
independent firms and does not accept any 
responsibility or liability for the actions or 
inactions on the part of any other individual 
member or correspondent firm or firms.

This document has been prepared as a general guide. It is not a substitute for professional advice. 
Neither PKF UAE nor its partners or employees accept any responsibility for loss or damage 
incurred as a result of acting or refraining from acting upon anything contained in or omitted from 
this document. If you wish to be included on the regular mailing list for this newsletter, forward your 
request and a mailing address to 

Ms. Greeta Creado, P.O. Box 13094, Dubai, U.A.E. E-mail: gcreado@pkfuae.com

Range of Services
Audit, Assurance & Advisory

• Statutory audit
• Other assurance  

services including 
Agreed-upon Procedures

• Compilation of 
financial statements

• Agreed-Upon Procedure for RERA
• In-Country Value (ICV) certification 

for ADNOC
• Training, consulting and 

implementation of IFRS
• Internal audit including 

compliance for DFSA 
regulated entities

• Business risk identification
• Internal control review
• Risk management review
• Finance and Accounting 

Procedures Manual
• System and Operating 

Procedures Manual
• Due diligence reviews
• Forensic and other investigations
• Delegation of authority matrix

Corporate Finance

• Financial due diligence
• Market analysis and feasibility 

studies with financial forecasts
• Business & share valuations
• Identification & valuation 

of intangible assets on a 
business acquisition 
(purchase price allocation)

• Impairment reviews
• Preparation of Business Plans 

and Information Memoranda
• Fund raising
• Advice on partner / shareholder 

entry / exit
• Review of financial models
• Sale of business

Structuring Services

• Entry strategy
• Free zone, mainland and offshore 

company formation
• Identification of local sponsor
• Administration services including 

company secretarial services
• Registered agents’ services

Business Process Outsourcing

• Book keeping and  
accounting services 

• Payroll and HR management 
and processing

• Confidential processing 
of payroll 

• Short term placement of 
accounting staff

• Outsourced accounting 
& payroll services for 
DIFC companies

• Fixed asset management 
• Inventory verification 

and reporting 

Tax Advisory and Compliance

• Tax Advisory Services
• VAT and Excise Tax 

Implementation support 
• VAT and Excise Tax 

registrations, amendments and 
deregistration

• Assistance in preparing and 
filing of VAT and Excise Tax 
returns 

• Diagnostic reviews and health 
checks for VAT and Excise

• Represent / liaison with relevant 
authorities on taxation matters

• Tax Agency Services
• Assistance in evaluation, 

preparation and filing of reports 
under UAE ESR and CbCr 
regulations

• Cross-Border tax advisory
• Tax due diligence
• Training on tax matters
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